YIIPABJIEHHUE 3JIPABOOXPAHEHHSA
JIMIELIKOM OBJIACTH

IIPUKA3

19.14. 4010 e 1555

r. JIuneux

O BHeCEHUH U3MEHEHUH B IPUKA3 YIPaBJICHUIL
3apaBooxpaHeHus Jlumenkoit obnactu ot 25 pespans
2016 rona Ne 244 «O06 yTBepKIXEHHH
aJIMUHUCTPATUBHOTO PEMIaMEHTa 110 NPeJOCTaBICHUIO
ynpasieHueM 3apaBooxpaHeHus Jlunenxoit obnactu
rocyaapcTBeHHO# yciyrn « KoMneHcanus CTOMMOCTH
npoes3aa MaJIo00eCIedeHHBIX IPaXKIaH K MECTY JIEUeHUS
U 00parHo, Jeteil n3 MasoobecnedeHHEIX ceMeii-K MeCTy
CaHaTOPHO-KypPOPTHOTO JIeueHHs U 06paTHO, a Taioke
COIMPOBOXKAAIOUIEMY HX JIUILY, MEPBI COLMABHO
HOUIEPXKH KOTOPBIM YCTaHOBJIEHBI
3aKkoHoareJbcTBoM JIunenkoi obmactu»

ITo pesynpTaraM HOpOBEJEHHOTO MOHHTOpPHHIa AEHCTBYIOLLETO 3aKoHopaTelbcTBa Poccuiickoi
Qepepanuu N0 BONPOCaM COLHAIBHON 3alMTHl MHBAIMIOB B CBA3M ¢ parudukanueii KonseHumuu o
npaBax HHBAIKJOB ¥ B IIeJIIX NOBBIIEHUS Ka4eCTBa NIPEAOCTABICHUA TOCY JAPCTBEHHBIX YCIIYT,

[TPUKA3BIBAIO:

1. BuecTH B mpuKa3s ynpasieHus 3apaBooxpaHenus Jlunenkoit o6nactu or 25 ¢eppans 2016 rona
Ne 244 «0O6 yTBep)KHEHHH AIMHHHUCTPAaTUBHOIO perfaMeHTa IO NPENOCTABICHHIO YNpaBICHHEM
3apaBooxpaHenus Jlumenxoi ob6macTu rocygapcTBeHHOH yciayrd «KommeHcalus CTOMMOCTH IIpoe3fja
May006eCIeYeHHBIX TPAXKIAH K MECTY JiedeHHsa u 00paTHO, JeTeit u3 ManooOecledeHHRIX CeMEH - K
MECTy CaHATOPHO-KYPOPTHOTO JiedyeHHS M oOparTHO, a TaloKe CONPOBOXAAIOIUEMY HX JIMIlYy, MEDBI
COLMAILHOM MOMIEPKKHM KOTOPRIM YCTaHOBJIEHBI 3aKOHOoAarenbcTBOM Jlunenkoi obnactu» ciaenyromue
H3MEHEHHUS:

B IPWIOXKECHUH K IIPHKA3y:

B paszeie Il «Ctanaapt npeaocTaBiaeHus TOCYJapCTBEHHOM yCIyruy.

nozapasaen 2 «HanMmeHoBaHHE HCIONHHTENIHRHOTO OpraHa rocyJapcTBeHHOH BiacTu Jlumenxoi
06nacTH, MPEJOCTABJIAIOIETO OCYAApCTBEHHYIO YCIYTy» MHONOJHMTH NyHKToM 14.1 cienyrouiero
COOEpIKaHHS:

«14.1. 3anpemeHo TpeboBarh OT 3aABHTENS OCYIIECTBICHHS JAEHCTBHH, B TOM YHCIE
COTIaCOBaHMUI, HEOOXOMUMBIX JUISl TIOJIYYEHHS rOCYJapCTBEHHOH yCIyTH M CBSA3aHHBIX ¢ 0OpalleHHEM B
HHBIE TOCYNAapPCTBEHHbIE OPTaHbl M OPTraHM3alMH, 33 MCKIIOYEHHEM IOJY4YEHHs YCIYT, BKIIOYCHHBIX B
nepeyeHb YCIYr, KOTOpbiE SBISIIOTCS HEOOXOJUMBIMH H 0043aTEJbHBIMH Ul [pPEJOCTaBICHHUA
roCyAapCTBEHHBIX YCIIYT HCIIOIHHTEIBHBIMU OpraHaMy rocyJapcTBeHHOH BiacTH JIuneuxo 061acth. »;

mozpasgen 4 «CpoX NpemocTaBieHHs TOCYHapCTBEHHOM yCIyru» JONOJHHTH myHKTOM 16.1

CIIeAYIOLIETO COAEPIKAHHS:
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«16.1. Cpok mNpUOCTAHOBINCHUSA IIPENOCTABICHUS TIOCYJAapCTBEHHOH YCIYIH B CilIy4ae
HalpaBJIeHUs ynpaBieHHEeM 3anpoca B [lencuonnmii ¢onn PoccMm mo MecTy BBIIa4HM CTPaxoBOIO
CBHJIETENNBCTBA 00513aTENBHOI'0 MEHCHOHHOIO CTPAXOBaHUs cocTaBisieT 7 pabodux AHEH.»;

noxpaznen S5 «llepedeHr HOpPMaTHBHBIX IIPaBOBHIX AaKTOB, pPEryJIMPYIOUIHX OTHOIUEHHS,
BO3HHKAIONIME B CBSA3H C MPEJOCTABIIEHHEM TOCYJAPCTBEHHOM YCIYTH, ¢ yKAa3aHHEM HX PEKBH3HTOB)
JIOTIOJTHUTH a03alleM CIIEAYIOMIEro CONCPXKaHHs: N

«IOCTAHOBJICHHEM anMuHHCTpanmn Jlunenkoit obmactu ot 9 asrycra 2011 roma Ne 282 «O6
yrBepxkaeHun [lopsaka pa3spaGoTKu M YTBEPXICHHS aIMHHHCTPATHBHBIX PErTAMEHTOB HCIIOJIHEHHUS
roCylapCTBEHHBIX (YHKIMH HCIOJMHHUTEIBHBIMH OpraHaMH TIOCYJapCTBeHHOM Bnactd Jlumenkoit
obmactu, Ilopsaka pa3paGoOTKH H YTBEpXKICHHMS aJIMHUHHCTPATHBHBIX DPETJIAMEHTOB IIPEJOCTABIICHUS
TOCYAapCTBEHHBIX YCIYI HMCIOJHUTEIbHBIMH OpraHaMH roCyJapCTBeHHOH BiacTH Jlumenko# obnactu,
IMopsigka mMpOBENEHHSA OKCHEPTH3BI MNPOEKTOB aJAMHHMCTPAaTHBHBIX PpETJIAMEHTOB IIPEJOCTaBICHUS
roCyJapCTBEHHBIX YCIIYyI».»;

nogpasaen 6 «VicuepnpiBalomuit mepedeHp JOKYMEHTOB, HEOOXOMUMBIX B COOTBETCTBHH C
HOPMaTUBHBIMHU NPaBOBHIMH aKTaMHU JUIs IIPEJOCTAaBIIEHHS TOCYAApCTBEHHON YCIYI'H M yCIIyr, KOTOPBIE
ABJIIIOTCS HEOoOXOMUMBIMH M 00s3aTeNbHBIMH JUIS TPENOCTABICHHS TOCYAAapCTBEHHOH YCIyIH,
IOVIEXKAIHUX TPEICTARICHHIO 3ajdBHTENIEM, CIHOCOOBI HMX IMOJNYYeHHs 3asBHTENIEM, B TOM 4HCIE B
3NIEKTPOHHOM (hopMe, IOPAIOK MX IPECTaBJICHU JOMOIHHUTE ITyHKTOM 27.1 ClieayIoLIero ConepKaHus:

«27.1. JlokyMEHTOB, HEOOXOMUMEIX B COOTBETCTBHH ¢ HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMH IS
IPEIOCTABICHUS TOCYIAPCTBEHHOM YCIYTH, KOTODBIC. HAXOIATCA B pPacOpMKCHHH HCTIOMHHTENBHBIX
OpraHoB roCynapcTBEHHOMH BnacTH Jlunenkoi 061acTH, HE HMEETCA. »;

ab3any Bropoif myHkTa 32 mozpaszgena 9 «McuyepnbiBalolMi INEpEYeHh OCHOBaHUM JUIA
[PHOCTAHOBNICHHS MM OTKa3a B MPENOCTABIICHHHM IOCYNapCTBEHHOM YCIIyIH» NPH3HATh YTPaTHBLIHM
CHILY;

nonpaszaen 14 «TpeboBaHusS K NOMEIICHHAM, B KOTOPBIX NPENOCTABIAETCA IOCYAAPCTBEHHASA
yciyra, K MECTY OXKHIAHHS U IpHEMa 3asBHTeNeH, pa3sMEIIECHHIO H 0)OPMIICHHIO BHU3YaIbHOH, TEKCTOBOH
U MyJIbTHMEIUHHON HHPOPMalUK 0 MOPAIKE NPEJOCTABICHUS TaKOH YCIYTH» H3JIOXHTh B CICAYIOLICH
peIaKIuu:

«38. ‘Bxox B 31aHHe, B KOTODOM paclONaracTCs yIpaBieHHE, NODKEH ObITh 000pymoBaH
uHpOPMANHOHHOM TabiHuKoil (BBEIBECKoH), conmepxamed HHpopMamui©o 00 yIpaBlICHHH, MECTE ero
Hax 0XACHHUS. 7

39. B mendx TMOJNYyYEeHHS HWHBATUIAMH - TOCYAAPCTBEHHOH YCIyIH YIpPaBJICHHE nomxno
obecrieunBaTh:

BO3MOXHOCTh OECIIPENATCTBEHHOIO BX0/1a ¥ BBIXO/a U3 3/1aHHS;

BO3MOXXHOCTh CaMOCTOSITEJIbHOI'O nepemmmeﬂm IO 3JaHMIO B LEX JNOCTYNa K MECTy
[IPEIOCTABIICHUS yCITYIH;

OCHAIIICHHE TOMEUIEHHH (MECT MpPEJOCTABIICHUS IOCYIApCTBEHHON YCIYIH) HAIMUCAMH, HHOH
TEeKCTOBOM H rpaduyeckoil HHGOpMaiHeif B JOCTYNHBIX U HHBATHA popMaTax;

JONYCK B 3[aHHE, B KOTOPOM IPENOCTAaBISETCA yCIyra, HIH K MECTY NPEIOCTAaBICHHS YCIyId
coOAaKH-TIPOBOJHMKA TNPH HAIMYMH [OKYMEHTa, MOJTBEPXKAAIONIETO €€ CreNHanbHoe oOydeHwue,
BBIIAHHOTO 110 (OPME H B TIOPAIKE, KOTOPHIE OMpENENAIOTCs MUHHCTEPCTBOM TPYAa M COHKAIBHOMH
samutsl Poccuiickoit ®enepanumy;

JIOTIYCK B 3IlaHUE CYPJONEPEBOIYHKA, TU(IOCYpIONIEPEeBOAIHKA;

Ui MHBAIMIOB, HMMEIOMHX CTOHKHE HapylleHHs (GYHKIOHH 3PDEHHA H CaMOCTOSTEIBHOTO
TNEpeBHXEHUs, 00€CIIeYUBaEcTCA MOMOMIL CIENHATHCTOB YIPABJICHHUSA B MEPEMCEIICHHH IO 3[aHHIO H
TIIpUIETAIONIEH TEPPUTOPHH, a TaKkXKe OKa3aHHe HHOH HEOOXOMUMOM HHBAIKIAM IOMOIIM B IPCONONICHUH
6aprepoB, CO3JAIOLIMX NPENATCTBUS VIS IOTYYEHH HMH IOCYJIapCTBEHHOM YCIITH HapaBHE C APYIHMH
JMIaMH;

06opynoBaHHe Ha IpUieraromeil K 3JaHHI0 TEPPHTOPHUH MECT I IAPKOBKH aBTOTPAHCIIOPTHAIX
CPEZCTB HHBAIUIOB.

40. [Tpu OTCYTCTBHM BO3MOXHOCTH 000pYZOBaTh 3/[aHHE U NMOMELICHHE (MECTO NPEAOCTARICHHS
rOCYIapCTBEHHOM YCJIYTH) B COOTBETCTBHH C BHINIETICPEYHCICHHBIMH TPeOOBaHHAMH IPHEM Tpaxk/aH,
SBIITFOLUXCS MHBAMIAMH, OCYIIECTB/SIETCS B CIIEIMAILHO BBIACACHHBIX JUIS 3THX HEJCH MOMEIICHUIX



(KoMHAaTax), paclOJIOXKEHHBIX Ha IEPBBHIX dSTaXax 34aHud, JMOO IpeJoCTaBleHHE IOCYAapCTBEHHOM
YCIIYTH OCYLIECTBIIIETCA IO MECTY JKHUTENHCTBA HHBAINWAA WM B AMCTAHIIMOHHOM PEXHME IPH HaJIUYHH
BO3MOXHOCTH TaKOT'0 IIPEAOCTaBJICHHUS.

IIpuem rpaxian OCYIIECTBIIAETCA B CIEIMAIBHO BHIICICHHBIX JUIA OTHX LieNieil TOMEIEHUIX.

Mecra oxuaanus oGOPYAYIOTCS CTOJIAMHM, CTYJbSMH, HOJDKHBI COOTBETCTBOBATH KOM(OPTHBIM
YCJIOBUSIM IS 3asiBHTENIEH.

' Kabuners! nmpuema 3agpurelieii JOJDKHBI OHITH 000pyHOBaHB! MHGOPMAIMOHHBIMH TaOIHYKaMHU
(BBIBECKAaMH) ¢ yKa3aHHEeM HOMepa xabumera, GamMuiInM, HMEHM, OTYECTBA M JIOJDKHOCTH CIIELHAIINCTA,
OCYIIECTBJIAIOMIETO IIPEAOCTaBICHUE IOCYAaPCTBEHHOM YCIIyTH.

[TomemeHue )11 HEMOCPEACTBEHHOI'O B3aUMOJICHCTBUS CIEIMAIMCTA C 3aABUTEIIEM J0JDK:O OBITH
OpraHHM30BaHO B BHJE OTAEJIBHOro pabodero mMecra, 060pyAOBaHHOIO MEPCOHANBHBIM KOMIIBIOTEPOM ¢
BO3MOXKHOCTEIO AOCTYIIa K HE00X0JMMBIM HH(POPMAMOHHEIM 0a3aM JaHHBIX.

Mecra mnsa 3amoiiHEHMs 3agBiCHUH obecrmeddBaloTCs OJaHKaMH 3asABJICHUI, OOpasmaMH HX
3aMOJIHEHUA ¥ KaHIEIAPCKAMH IPUHAUICKHOCTAMH. Y,

Pazgen V «JllocyneOHpiil (BHeCYyAeOHBIN) mOpANOK 0O0XanxoBaHUSA pemneHud W neHcTBHE
(Ge3peitcTBHA) yIIpaBlieHHS, PEXOCTABIIAIOLIErO IOCYJaPCTBEHHYIO YCIIYTY, a TAKXKE JOJDKHOCTHBIX JIMII
yIIpaBJICHUSA» U3JIOKUTH B CICAYIOMEH PEAaKIUM: '

«Pa3zpen V. HocyneOHblii (BHecy1eOHBIH) MOPANOK 003KAJOBAHUS pelleHUi U AeiicTBHil

(Oe3neiicTBHA) yIpaBJieHHs, TPEJOCTABISIONEr0 FOCy IaPCTBEHHYIO YCJIYTY, a2 TAKXKE
AOJDKHOCTHBIX JIHH YIPAaBJICHHS

1. Audopmanus A/ 3asiBHTEIA O €ro NpaBe Ha JocyAeOHoe (BHecyaeOHOe) 06kaoBanne AcicTBAI
(Oe3peiicTBHA) M pemICHAH HCIOJIHHTEILHOI0 OPraHa rocyAapcTseHHoH BiaacTy JInnenxoit
00J1acTH, NPEJOCTABIAIONIEr0 rOCyIapCTBEHHYIO YCJIYTY, 2 TAKXKE ero JO/DKHOCTHBIX JIMII,
HNPHHATHIX (0CYIIeCTBJISIEMBIX) B X0/1¢ IPEAOCTABJICHHUS FOCyJAPCTBEHHOH yC/Iyrn
(nanee - :xxanoda)

71. 3agBuTe]Ib UMEET NTPaBO Ha 0OXKaOBaHUE pelCHUM u felficTBuit (6e3aeiicTBUA) JOMKHOCTHBIX
JuI yrupaBlieHus B gocyldeOHoM (BHecyneOHoM) mopszake. 3asBieHHe 00 00XKaloBaHHMM PEIICHHR H
neficTBuil (Ge3neHCTBUA) MOJDKHOCTHBIX JIMI YIpaBleHHs B HocyaeOHOM (BHecyneOHOM) IopsrKe
IoAaeTcs B yIpaBJIeHHUE IO aJpecy: '

398050, r. JIumenx, yi. 3erens, A. 6;

ten. (4742) 23-80-02, daxc (4742) 27-32-79.

3assienne 00 00)KaJOBaHMH pEIUCHHI M AeicTBui (Oe3meiicTBUA) yIpaBlieHHS B A0CYieOHOM
(BHeCcyaeOHOM) MOpSAKE MOJAAeTC Ha UM IIaBbl agMuHMCTpauy Jlunenkoit o6:actu, 1o anpecy:

398014, r. JTuneux, mi. Jleunna-Coboprad, 1. 1;

TelL: (4742) 77-64-75, 22-84-21.

72. YnpasneHue obecrneynuBacT:

uHdopMHpOBaHHe 3afBUTENCH O MOpsAAKe OOXaIOBaHMA pelleHuit W JAedicTBuil (6e3neHCTBHA)
yIpaBlieHHs, €ro0 JOJDKHOCTHBIX JHIl H COTPYJHMKOB, pa3sMeIeHHs TaKoii MHpOpMAalMH Ha CTeH[aX B
MecTax IIPeOCTaBJIEHHs TIOCYINapCTBEHHOH yCIyr#, Ha o¢HIuadbHOM caliTe B HHpOpMaLHOHHO-
TEJIEKOMMYHHKAIIMOHHOM ceTn « HTepHeT», Ha EMMHOM U perHonanbHOM NOpTaiax;

KOHCYJIFTHPOBaHHE 3aiBHTENICH O NMOpsIKe OOXanmoBaHMs pelleHuit u AefcTBuil (Ge3neicTus)
yIpaBlieHHs], €ro JAOJDKHOCTHBIX JIMI{ M COTPYJHHKOB, IPEIOCTAaBIAIONMX IOCYJapCTBEHHYIO YCIYTy, B
TOM YHCJI€ 110 TetedOHy, IPH JIMYHOM IIPHEME. : '

2. ITpeamer xa10051

73. 3agBuTEIb MOXKET 00paTHTHCA C Xaro00ii B ClIydasx:

HapyLIEHHS CPOKa PETHCTPAaUU AOKYMEHTOB O IPEAOCTaBICHHH roCyJapCTBEHHOM yCIIyIH;

HapyIeHHus CPOKa IMpPeNOCTaBICHUS IrOCy 1apCTBEHHOH yCIyrH;

TpeGOBaHUS OT 3aABHTENA NpPEACTaBlICHHUS JOKyMEHTOB, HE IIPEeAyCMOTPEHHBIX HOPMaTHBHBIMH
npaBospiMH  akTamu Poccuiickoit ®enpepauun u  Jlumenko#t o6macTM s IPeROCTaBJICHHUA

rocynapCTBEHHOH yCIIyry,
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OTKa3a B INpHEME J[OKYMEHTOB, IpEACTABICHHE KOTOPBIX MPEAYCMOTPEHO HOPMATHBHBEIMH
IpaBOBHIMH akTaMu Poccuiickoi ®enepammu u  Jlumemkodt o6NacTH  [ms  IPEJOCTABIICHHS
roCyAapCTBEHHOH yCIIyTH;

OTKa3a B IIPEOCTABICHHH IOCYapCTBCHHOM YCIYTH, €CIIM OCHOBAHUS OTKAa3a HE IPELyCMOTPEHH!
deneparbHBIME 3aKOHAMH H NPUHATHIMH B COOTBETCTBHHM ¢ HUMHM MHEIMH HOPMATHBHBIMH IPAaBOBBIMH
aktaMu Poccuiickoit @enepanmu u Jlnnemxoit obnacru; :

TpeGoBaHHs BHECEHMS 3aiBHTENEM IPH IPENOCTaBICHUH [OCYAAPCTBEHHOM YCIYTH IUIATHI, HE
TIpelyCMOTPEHHOH HOPMAaTHBHEIME MPaBoBHIMHE akTami Poccuitckoit denepanuu u JInmenxoit o6acta;

OTKa3a YNPaBJCHHA, €T0 MODKHOCTHBIX JIMI M COTPYAHHKOB B HCIPABICHHH JONMYIIEHHBIX
oneyaTok ¥ olMOOK B BEIIaHHBIX B pe3y/bTaTe NpeJoCTaBIECHHs FOCyAapCTBEHHOM yCayru JIOKyMEHTax
60 HapyLUEHHs YCTaHOBJIIEHHOTO CPOKa TAKHX HCIIPABIICHUM.

74. Xanoba KoIDKHA COAEPIKATH:

HAUMCHOBAHHE YNpaBleHUs, GaMHIIHIO, HMA, OTYeCTBO (NP HAIMYMM) H JOJDKHOCTD
JOJDKHOCTHOTO JIHIa, GaMHUITHIO, UM, OTYECTBO (TIpH HANHYUM) U JOJDKHOCTH COTPYAHHMKA YIparjcHH,
y4acTBYIOIIETO B IPENOCTaBJICHHH TOCYAapCTBEHHOH ycnyru, pelleHuss u AeiictBus (6esnericTeue)
KOTOPBIX 00XKaTyIOTCS;

damunmio, ¥Ms, OTYeCTBO (NPH HAJIMYUH), .CBEAEHHA O MECTE€ JKHUTENLCTBA 3aABHTENS -
¢u3mgeckoro nMIa, a TaKXke HoMmep (HoMepa) KoHTakTHoro TenedoHa, agpec (axpeca) 3NMEKTPOHHOM
o4THl (NpH HAIMYHH) M MOYTOBBIM afpec, MO KOTOPhIM JOJDKEH OBITh HANpaBJ€H OTBET 3aABHTEIIO
(YoJIHOMOYEHHOMY NPEACTaBUTEIIO);

cBeficHud 00 oOXallyeMBIX pelleHHiXx M JAcicTBUAX  (Oe3leiicTBHHM)  ympaBieHHS,
IPENOCTaBJIAIOIETO roCYJapCTBEHHYIO YCIYTY, €0 JOJDKHOCTHBIX JIMII ¥ COTPYAHHKOB,

JIOBOJIBI, Ha OCHOBAaHHMH KOTOPHIX 3afBUTENh HE COIVIACEH C pELICHHEM H JIelCTBHEM
(be3neiicTBHeM) YIpaBl€HHUs, NPEAOCTABIAIONIETO TOCYJAapCTBEHHYIO YCIYTY, €ro JOJDKHOCTHBIX JIHII,
COTPYAHHMKOB. 3asgBUTENEM MOryT OBITH NpECTaBICHBI JOKYMEHTHI, NOATBEPKAAIOIIKE €ro JIOBOJIEL,
60 UX KOIHH. ’

3. Opranbl rocyapcTBeHHOl BJIACTH H YIOJHOMOYEHHbIE HA PACCMOTPEHHE KAI00bI
HAO/DKHOCTHDIE JIHIA, KOTOPBIM MOXeT OBbITh HalpaBJieHa jkaJjiofa

75. OcroBaHHeM AJIs Hadajia focyAeOHoro (BHecyneOHOro) 00KaoBaHUA ABIACTCA OCTYIUICHUE
B YIpaBJIEHHE 00kl B TOM 4Hcie u yepe3 MOII.

XKanoba Moxer OBITH mofaHa 3aSBHTENIEM MM €r0 YHOJIHOMOYEHHBIM IIpE/ICTABHTENIEM B
IIUCBMEHHOH (OpME Ha PYCCKOM s3bIKE Ha OyMaXXHOM HOCHTENE IOCPEINCTBOM ITOYTOBOTO OTIIPABIECHHUS
nu6o B JNEKTPOHHOM BHJE, a TaKKe NPH JMYHOM INIPHEME 3aABHTENA MJM €ro YNOJHOMOYEHHOTO
TIpeCTaBHTENS:

Ha HMMs DNaBel agMuHHCTpaumu Jlumenkod obnacTH, B ciiydae eciiM OOXaIyIOTCS pELICHHS,
neiicTeus (Oe3IeiiCTBIE) yIIpaBeHUs, IPEJOCTABISAIOMEr0 TOCYAAPCTBEHHYIO YCIIYTY;

B YIpaBjieHHE, B CIIy4ae €CJIM oOXKalyloTCs pelleHHs U JeHcTBHA (6e3neficTBre) HOMKHOCTHBIX
JIMIT ¥ COTPYAHUKOB YIIPABJICHHS.

76. B cny4ae mojady >kajoObl YIIOJHOMOYEHHBIM HPEACTABUTEIEM 3aABHTEI NPEACTABIAIOTCS:
JIOKYMEHT, YJIOCTOBEpAIOIIHH €ro JMYHOCTh, H MOKYMEHT, IOATBEPKAAIOIIUM €ro HOJHOMOYHS Ha
OCYILECTBICHHE ACHCTBHH OT HMEHH 3ai4BHTEINA, 0QOPMICHHEIH B COOTBETCTBHM C 3aKOHOAATENIECTBOM
Poccuiickoiit @enepauuu.

Xanobel, NojJaHHBIE 3asBUTENEM Ha HMA TIaaBbl aJMUHHCTpauuH Jlumenko# o6nactH,
PaccMaTpHBAIOTCA B IOPAJIKE, YCTAaHOBICHHOM agMHUHHCTpauuei Jlunenxo o6nacTy. '

XKanoba MoxeT GBITH MofaHA 3afBHTENIEM B YIPABJCHHE B JJIEKTPOHHOM BHIE TMOCDPENCTBOM
HCIIOJIb30BaHMUS:

opMIMANILHOrO CalTa yOpaBieHHs B  HHPOPMAaIMOHHO-TENCKOMMYHHUKAIHOHHOI!  CCTH
«/HTEpHETY;

denepanpHOii rocyAapcTBeHHOH HMHGOpPMalMOHHOMH cUCTeMBl - EfMHOrO mopraia, B TOM 4YHCIE
noprana (efepalbHOM TOCYJapcTBeHHOM wuH(pOpMalHOHHOH CcHCTeMBl, obecneuyuBarolmeif mpouece
nocynebuoro (BHecynebHoro) obkanoBaHHMs pelleHHH W AeHCTBHH (6e3leiCTBHA), COBEPLICHHBIX MK



NpEeNOCTaB/IeHHH TOCY[APCTBEHHBIX H MYHHIMOAIGHBIX YCIYT OpraHaMH, MpeJOCTaBIAIOIMNMHE
rOCYyIapCTBEHHbIE ¥ MyHHUMIAILHBIE YCIYI'H, HX MNO/DKHOCTHBIMH JIMLAMH, TOCYJApCTBEHHHIMH H
MyHHUHMIAIBHBIME CIYXaIIUMH (Jajee - CHcTeMa AOCyAeOHOro OOXaJoBaHHA) C HCIOJIB30OBAaHHEM
HH(GOPMAIHOHHO-TEIEKOMMYHHKAMOHHOM ceTH « HTepHETY,

roCy/\apcTBEHHOH HH(OPMALKMOHHOH crcTeMb! Jlunenko# 06nacTy - perHoHaIBHOIO NopTaja.

4. IlopAnok MoAAYH H PACCMOTPEHHSA XKAT00bI

77. B ciydae ecnu kanoba mofaHa 3asgBUTENEM WM €r0 YIOJHOMOYEHHBIM IIPEACTABHTENEM B
yIpaBJiCHHE, JOJDKHOCTHOMY JIHIY, B KOMIIETEHIHIO KOTOPOrO HE BXOJMT €€ PaCCMOTPEHHUE, YIIpaBJICHHE,
€ro JOJDKHOCTHOE JIMIIO B TeUeHHe 3 paboumx AHeH Co AHs ee PErHCTPaly HanpaBIsoT Kanoy B oprax
HCIIOJIHUTENBHOM BiacTH JlMnenko# o6nacTd, HDODKHOCTHOMY JIHIy, YHOJHOMOYEHHBIM Ha ee
pacCMOTpeHHE, M OLHOBPEMEHHO B IHCEMEeHHOH ¢GopMe HMHQOPMHPYIOT 3adBHTENS HJIH €TI0
YIIOJIHOMOYEHHOTO IIPEACTABUTEI O IIEpEeHAlIPaBICHHH XKaJIO0BL.

78. Xamoba, mocTtynuBmIas B YNpaBleHHe B NHCbMEHHOW (opMe Ha OyMaXKHOM HOCHTEIE,
IIOJUIEXXHT PETHCTpAllMH B TeueHHe 3 pabouux mHed co AHA ee moctymuieHds. JKamobGe mpucBamBaercs
PETHCTPALMOHHEIM HOMep B XypHaJle ydeTa Xalno0 Ha pemieHus ¥ AcicTaus (Ge3neiiCTBYE) yIpaBieHu,
€ro JAOJDKHOCTHBIX JIHH, COTPYJHHKOB (Hanmee - ypHanu). dopma m NHOpSnoOK BeIeHHS IKypHana
OIPENEIITOTCS YIIPABICHHEM. ~ ‘

Ilopsinox perucrpanuu Xxano0, HanpaBlIeHHBIX B JJIEKTPOHHOM BHIE HA aipec IEKTPOHHOU
MOYTH! yNpaBleHUs U Ha oQuiuanbHbli caliT ynpasieHus B HHOOPMAHOHHO-TENEKOMMYHHKAIHOHHOM
cetr «VIHTEpHETY, OCYIIECTBIIAETCS yIIPaBIEHHEM B TeUeHHE 3 pabouux AHEH co IHA UX ITOCTYIIICHHS.

Perucrpanus xano6, HanpaBIeHHBIX B 3JIEKTPOHHOM BHJE C HCIONB30BaHHEM ExuHoro moprana,
OCYILECTBIIAETCA B IOpsKe, onpenencHHoM [IpasutenscrBoM Poccuiickoii denepanus.

Perucrpanus xano0, HAMpaBlIEeHHBIX B JJIEKTPOHHOM BHJE C HCIIOJb30BAHHEM PETHOHAJIBHOTO
IOpTala, OCYIIECTBIAETCS ONEPaTOPOM pPErHOHAIBHOIO IOpTajla B IOpSAKE, YCTAHOBICHHOM
agmuHucTpanuert Jlunenko# o6nactu.

79. B ciiyyae yCTaHOBJICHHS B XOJ€ HJIM IO pe3yJbTaTaM pPacCMOTPEHHSA XajJoObl MPH3HAKOB
COCTaBa aOMUHHCTPATHBHOIO  IIPABOHAPYINEHHS MM  IPECTYIUIEHHS  JOJDKHOCTHOE  JIHLO,
YIIOJIHOMOYEHHOE Ha PaCCMOTpPEHHE XanoObl, He3aMEeIIMTENbHO HaNpaBIIeT UMEIONHECS MAaTePHANTEI B
Oprassl IPOKyparypsl. ‘

80. B ciyuae eciu B xano0e He yKa3aHbl GaMuIUs 3asBUTENS HIIM IOYTOBHIA afpec, 0 KOTOPOMY
J0JDKeH OBITh HarpaBJieH OTBET, OTBET Ha Xalo0y He JaeTcs.

81. Ilpu momydeHHH *ato6wl, B KOTOPO# COAEPKATCS HENEH3ypHBIE JHOGO OCKOPOUTENBHBIE
BBIpaXXEHHS, YTPO3bl XKU3HH, 3OPOBBIO U HMYIIECTBY YIIPABICHHS, JODKHOCTHOIO JIMLA YIPaBJICHMS,
COTpYIHHKA YIPaBJICHHS, a TAKXe WICHOB MX CEMei, OTBET HA Xalo0y MO CyleCTBY IIOCTABICHHBIX B
Hell BONPOCOB HE JaeTcsi M B TeueHHe 3 pabouux AHedl cO AHA PErHCTPAlMH XATOOHI 3agBHTEIIO
MOCPEACTBOM IIOYTOBOM HJIM 3JIEKTPOHHOM CBA3H COOOLIAETCSs O HENOMYCTHMOCTH 3JI0YyHOTpPEOJICHUS
IIPaBOM. '

82. B cinydae ecnu TekcT XanoObl He MOANAETCA IPOYTEHHIO, OTBET Ha Xano0y He JaeTcs, ¥ OHA
He MOIJIEXUT HaIpaBIEHHIO Ha pPacCMOTPEHHE MAOJDKHOCTHOMY JHIYY, COTPYAHHKY YIIpaBJICHHA,
YIOJHOMOYEHHOMY Ha PacCMOTpEHHe Xanol, 0 4eM B TeueHHe 3 [HEH CO OHA PErHCTPAlMH -Xanobbl
coo0IaeTcs 3a9BHTEIO, €CIIH ero paMuIus ¥ MOYTOBHIH aapec NOQNAIOTCA IIPOYTEHHIO.

S. Cpoxu paccMOTpEHHS XKaJI00bI

83. XKanoba mOJIEXUT PACCMOTPEHHIO JOIDKHOCTHEIM JIMIIOM, HAJEJEHHEIM MOJIHOMOYHAMH 11O
PacCMOTPEHHIO XKano6H, B Teuenue 15 paGoumx AHeH €O AHA ee PETHCTPALMH, a B Cydae oGXaloBaHHs
0TKa3a YIIPaBJIEHHs, €0 AODKHOCTHBIX JIMILl M COTPYJHHKOB B IIpHEME JOKYMEHTOB Yy 3asBHTE/NSA JHOO B
WMCTIpaBIEHHH JOIYMIEHHBIX ONEYaTOK M OWMMOGOK WM B Ciydae OGXKAIOBAaHHS HapyIIEHUs
YCTAHOBJIEHHOTO CPOKA TAKHX HUCIIPaBJICHHH - B TeUeHHE 5 paboyux AHEH co AHA e€ pEIUCTPallUH.

!
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6. Ilepevenn OCHOBaHHIA VIS IPHOCTAHOBJICHHS PACCMOTPEHHUS JKAJ00bI B CJIy4ae, €CJIH
BO3MO’KHOCTH PHOCTAHOBJICHHS MPEXYyCMOTPeHAa AeHCTBYIOMIUM 3aK0HOIATENbCTBOM

84. OcHoBanus I NPHOCTAHOBICHHS PaCCMOTPEHHS KAITOOH OTCYTCTBYIOT.
7. Pe3yabTaT paccCMOTPEHHA KAI00LI

85. Ilo pesynsraTaM pacCMOTPEHHs >KaJoOH yIpaBlieHHEM NPHHHMAETCS OJHO H3 cnenyronmx
pelIeHMmiA: .

YIOBJIETBOPUTE JKalo0y, B TOM 4HCie B (opMe OTMEHBI NPHHATOrO pEIICHHS, MyTeM
HCIPaBJicHHs JIOIYLICHHBIX ONEYAaTOK M OmMMOOK B BBJAHHHX B pe3yJBTaTe IPelOCTaBJICHUA
rOCYNApCTBEHHOM yCJIYTH OKYMEHTax, BO3BpATa 3ajABHTEIIO JCHEXHBIX CPe/ICTB, B3UMaHUe KOTOPHIX HE
NpeyCMOTPEHO HOPMAaTHBHEIMH IIPaBOBEIMH akTaMHu Poccmiickoit ®enepanun u Jlunenkoi obnactu, a
TaKXe B HHBIX opMax;

OTKa3aTh B YAOBJICTBOPCHHH JKaJIOOHL.

VKazaHHOe pellcHHe IIPHHHMAacTCs B BHAE IIpHKa3a ymOpaBieHHs 1o (opMe COrJIacHO
NPHJIOXKEHHIO 6 K aqMUHUCTPATHBHOMY PETJIAMEHTY.

86. Tlpu yHOBJIETBOPEHMH >AIOOH YIpPaBIEHHE NPHHMMAET HCYEPNHIBAIOIIME MEPH IO
YCTpaHEHHIO BRIBJICHHBIX HapyLUCHHI, B TOM YHCJIE 10 BHaue 3asdBHTENIO pe3yJibTaTa NPEIoCTaBIeHUs
TOCYJapCTBEHHOM YCIIYTH, B TeYeHHE 5 paGouuX JHeH €o JHA NPHHATHA TAKOTO PEIICHHs, eClIH HHOE HE
YCTaHOBJIEHO 3aKOHOAaTeNbCTBOM Poccuiickoit ®enepatium u Jlnneuxoi odnacty.

87. IInceMeHHBIH MOTHBHPOBAHHEIH OTBET O Pe3y/bTaTaxX PacCMOTPEHHUSA >KaJIOOBI HanpaBJmeTc;l
o agpecy (axpecam) 3JEKTPOHHOM NOYTHI (IPH HAIHYKMH) HIH IOYTOBOMY aIpecy, YKa3aHHBIM B aJIooe
He MO3JHEeE AHSA, CIICAYIOMIEro 3a JHEM IPHHATHS PelICHHU.

88. PesynpTaroM nAocyneOHOro (BHeCyneOHOro) o0XalOBaHHS SBIAETCS PACCMOTPEHHE BCEX
NOCTaBJICHHEIX B Xanobe BOIPoCOB (B IpefiesiaX KOMIECTEHLHH), NPHHATHE HEOOXONMMEBIX MeEp H
HalpaBJicHHE NHCHMEHHOrO OTBETa (B IpefiefiaX KOMIETCHIMH) MO CYINECTBY BCEX IIOCTABJIEHHEIX B
xayobe BOIIPOCOB. 1

8. Ilopsixox HHGPOPMHPOBAHHS 3aSIBUTEIA 0 PE3yJIbTATAX PACCMOTPEHHSA KAJI00bI

89. B oTBeTE 0 pe3yNbTaTax pacCCMOTPEHHS KATOOH YKa3EBAIOTCA:

JOJDKHOCTh, (GaMHIHsA, HMsA, OTYECTBO (I[P HAJIMYHH) JOJDKHOCTHOTO JIMIA, npmmBmero
pelieHue no Xkanobe;

cBefieHHs1 00 yIpaBjieHHH, €ro JOJDKHOCTHOM Jinile ¥ (MIIH) COTPYAHMKE, PEIICHHS HIIH n\.ncrnrm
(Ge3neiicTBHE) KOTOPHIX 0OXKATYIOTCH;

¢bamMIas, BMs, OTYECTBO (NMIPH HATHYMH) HIH HAVMEHOBAHHE 3asBHUTEI,

OCHOBAHHUA I NPHHATHA PEIICHHS 110 Xaobe;

NPHHATOE PEIICHHE MO xanobe;

CPOKHM YCTPaHCHHsl BEHUIBJICHHEIX HapyNICHHH, B TOM YHCIE CPOK NPEJOCTABJICHHA pe3yibTara
rOCyJapCTBEHHOM YCJIyTH, B Cliy4ae IPU3HAHHS XKano05b], 000CHOBaHHOH;

CBEJICHHSA O CPOKe M MOpAAKe 00KaNToBaHHs NPHHATOrO PEUIEHHUS 10 XKanobe.

OTBET O pe3yIBTaTaX PACCMOTPEHHS XaTOOH MOANKUCHBACTCS YIOJIHOMOYEHHEIM IO/DKHOCTHBIM
JIMIIOM YTIPaBJICHHS.

90. OtBeT O pe3yiapTaTax paCCMOTPeHHs JKaIOObI B 3JEKTPOHHOM BHJE MNOANMCHIBACTCS
3JIEKTPOHHOM IOIKCBI0 TOMKHOCTHOTO JIHIA, YNOJIHOMOYEHHOIO HA DPACCMOTPEHHE JKANOOHL, RHX
KOTOpO# yCTaHOBIIEH 3aKOoHOAaTeNnbCTBOM Poccuiickoit ®enepanyn. '

91. B ciyyae ecnu xxano6a Obula HanmpasJieHa IPH IIOMOIIH CHCTEMHI J0CyeOHOTo 00XamoBaHHuA
C HCIOJB30BAHHEM HH(OPMAIHOHHO-TENEKOMMYHHKAMOHHOH ceTH «VIHTEpHET», OTBET 3asBUTEINIO
HaIpapJIsSeTCs IIOCPEACTBOM CHCTEMBI TaKOT0 HOCYAEOHOro 06XKaoBaHus.

92. VipaBJieHHE OTKa3bBaeT B YAOBJIETBOPECHHH JKajI00bI B CIEAYIOIHUX CIIydasx:

HAIHYHs BCTYIHBIIETO B-3aKOHHYIO CHJIy PEICHHS Cyla, apOHTPaXXHOro CyAa Mo xanobe 0 ToM
e MpeaIMeTe | 110 TEM )K€ OCHOBaHUSAM;

1
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IIOZAYH XanoObl JIMIIOM, TIOJHOMOYHS KOTOPOTO HE TIOATBEPKIEHH B IOPS/KE, YCTAHOBICHHOM
3aKOoHOAaTenscTBOM Poccuiickoit ®eneparuu;

HalHYHg pelleHHA INO0 Kanobe, IPUHATOrO paHee B COOTBETCTBHH C TPeGOBaHHUAMHU
aJIMUHUCTPATHBHOTO pETrNIaMEHTa B OTHOIIEHUH TOTO K€ 3aIBUTENS U 11O TOMY K€ IPEAMETY K05,

9. Ilopsok 002kaI0BaHHUA PeHICHHUS 10 JKajI00e

93. Pemenue 10 pe3ynpraTaM pacCMOTPEHHsl XKanoObl 3ajdBHTENs BIpaBe OOXaJlOBaTh B
aqMuBHCTpanuio Jlunenxod obnacTy Ha MMs TIaBel agMUHMCTpanud Jlunenxoil obmactu B mopsxe,
yCTaHOBIEHHOM amMuHuCTpanuei Jluneukoit obmacty, WM B CyneOHOM NOPAAKE B COOTBETCTBHH C
IEHCTBYIOIIUM 3aKOHOAATENRCTBOM Poccuiickoit @eneparuu.

94. Coopbl, cBS3aHHBIE C PEIICHUSAMH H JCHCTBUAMHU (Oe3REHCTBHEM) NODKHOCTHBIX JIMIL,
COTPYAHHKOB  yNpPAaBICHHA, IPHHAMAcMBIMH (OCYHIECTBISIEMBIMH) B XOI€ TPENOCTABJICHHUS
TOCYAapCTBEHHOR YCNYTH, pa3spemaloTcs B CyAeOHOM NopsiKe B COOTBETCTBHH C 3aKOHOATELCTBOM
Poccuiickoit Penepanuu.

10. IIpaBo 3asBHTeJIS HA NOJIy"ueHHEe HHPOPMALMH B JOKYMEHTOB,
Heo0X0AMMBIX ISl 000CHOBAHMS M PACCMOTPEHHS JKAJI06bI

95. 3agBuTeNH UMEET NIPABO HA:

O3HAaKOMJIEHHE C JOKyMEHTaMH H MaTepuajiaMH, HEOOXOmHMBIMH I8 OOOCHOBaHMA H
PaccCMOTpEHHs Xamo6bl, €CIIH 3TO HE 3aTparuBaeT NpaBa, CBOOOB! U 3aKOHHBIE MHTEPECH! APYTHX JIUI U
€eclid B YKa3saHHBIX MJOKYMEHTaX M MaTepHajax HE COIepXKaTcsi CBEACHHS, COCTaBILIOINME
TOCYRapCTBEHHYIO HIIH HHYIO OXPaHAEMYIO 3aKOHOM TaifHy; o

Iady oOBSCHEHHI B IMCBMEHHOM U YCTHOM (opMe 1o CyecTBy Kano6w;

nonyyenne MHGOPMANMM M NOKYMEHTOB, HEOOXOMMMBIX sl OGOCHOBAHHUS M PACCMOTPEHHS
KanoOkl OT yIIPaBIICHUS.

96. O3HakoMiieHHE C JOKYMEHTAaMH W MarepHajlaMH, HEOOXOAMMBIMH sl OOOCHOBaHHA U
PacCMOTPEHHUS KATOOBI OCYHIECTBISIETCS 3a4BUTENIEM HAa OCHOBaHHH IHCBMEHHOTO 3a54BJICHHS B Yachl U
110 MECTY IPENOCTABJICHUS. TOCYNapCTBEHHON YCIyTH YNpaBIEHHEM, IIyTEM OOpaIleHHs K 3aMECTHUTEIIO
HavyaIbHUKA YIIPABJICHHUS, KypUPYIOLIEMy BOIIPOCHI, 110 KOTOPHIM IOXAETCH xKanoba.

97. JIOKyMEHTHI 1 MaTepHaiIbl, HETIOCPEACTBEHHO 3aTparuBaloIlie NpaBa U CBOOOAH! 3ajIBUTEIL,
IIPENOCTABIIAIOTCA €My JUISL O3HAKOMIICHHS B TeueHHE 5 pabouux HHe# CO AHS MOCTYIUICHHS 3ai4BJICHUA
00 03HAKOMJICHHH C TOKYMEHTAMH U MaTepHaIaMH. '

11. Cnoco6bl HHGPOPMHPOBAHHUS 3aBHUTEJ el 0 MOPAAKE MOJAYH H PACCMOTPEHHHA JKAJT00bI

98. Undopmaiuus 0 MOpAAKE MOAAYH U PacCMOTPEHHS XKanoObl pasMemaeTcs Ha OQHIMATBHOM
caiite ympasnerus (http://uzalo48.lipetsk.ru), B HHDOPMAIIHOHHO-TEIEKOMMYHHKAITHOHHBLY CETAX
oOLIero MoNns30BaHUA, B TOM yuclie B ceTH «HTepHET», Takxke MOXeT OHITH cooOlieHa 3asiBUTENIO
COTPYAHMKAMHU YNPAaBIECHHs, YIACTBYIOIIMMHU B IIPENOCTABICHUH TP¢YXAPCTBEHHOH yCIIYTH, IIPH JIMIHOM
KOHTaKTe, C UCTIONL30BAHUEM TI0YTOBOH, TENEPOHHOM CBA3H U SNFKTPOHHON CBAIM.Y. '

2. KonTponis 3a MCHONHEHHEM HACTOANIETO IpHKasa BDO3JIOXKHTH Ha 3aMECTUTEN HaYaTBHHKA
ynpasiieHus 31paBooxpaHenus Jlunernxkoit obnacta Tambosek

W.0. HayabHHAKA yIpaBICHHS

3apaBooxpaneHus Jlunenxoit obnactu 10.10. Illypmyxos

Toamauesa T.A.
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