®rbY «HALMOHA/bHbIN ¢ ,5' \l X ‘ MWHUCTEPCTBO , OEAEPANIbHAS C/TY)KBA
MHCTUTYT KAYHECTBA» i!'; (l) Tﬁ BCEMHpHaﬂ OpraHu3auus = 3/1PABOOXPAHEHUSA [ MO HAA3O0PY B COEPE
POC31PABHAZI30PA NSI® 3A4PaB00XpPaHeHus POCCHICKOI ®EAEPALIUM e 3[1PABOOXPAHEHUSA
%
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BoB/ieueHue NnauueHToB Ana obecneyeHusn

6e30nacHOro oKkasaHMa MeaAuLUMUHCKON NMOMOLLN
NH(popMmauna ona nayneHTos
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WHCTUTYT KAYECTBA»

f% ®rBY «HALMOHAbHbI BCEMWPH b"7| D‘EHb BE3OMACHOCTHU I1ALI,I/I EHTOB:
OCATIBIAROR FMOBANDBbHDLIE LE/IN B 2023 roay

Bo Bcem mupe B pamkax peanusauuum r'o6anbHoro njiaHa Aencreunm

no obecneyeHuno 6e3onacHOCTU nauueHTos 2021-2030

17 ceHTAGPA eXXerofqHoO oTMeuaeTcs
BCEMWPHbIA AEHb BE3OMNACHOCTWN NALMEHTOB

Llenn BcemnpHoro aHA 6e30nacHOCTM nauneHToB B 2023 roay:

NOBbLICUTb OCBEAOM/IEHHOCTb MUPOBOIO
COOBLLECTBA 0 He06X0ANMOCTN aKTUBHOTO
B3aMMOZENCTBUA C NALUEHTAMN N YTeHaMN UX
cemen BO BCEX MeANLUHCKMUX OpraHn3aumax noboro
VPOBHSA B LieNIIX NOBbILIEHNA 6€30NacHOCTK
nauueHToB

PACLULNPUTb BO3MOXHOCTU
NALMEHTOB U YTEHOB UX CEMEN ans
AKTUBHOIO yuacTuA B npouecce
OKa3aHUA MegULMHCKON NOMOLLU U
pa6boTe No NOBbIWEHNI0O 6e30MacHOCT!U
yCnyr 34paBooOXpaHeHns

https:/ /www.who.int/ru/news-room/events/detail/2023/09/17/default-calendar/world-patient-safety-day-2023--engaging-patients-for-patient-safety

NMPUBJIEYb anpeKkTUBHbIE OpPraHbl, TMAEPOB
3ApaBOOXPaHeHUs, MEANLUHCKUX U
couManbHbIX pabOTHMKOB, 06beaNHEHNSA
NaLMeHTOB, OPraHn3aLunN rpaXKaaHCcKoro
obLecTBa U gpyrue 3aMHTepeCcoBaHHbIE
CTOPOHbI K YCUMUAM, NPU3BAHHbIM
CTUMYNMPOBATb yyacTue NauueHToB U
UY/IeHOB MX cemein B peanusayum NoOANTUKN
N NPaKTUKN B 06nactn obecneueHus

6e30nacHOCTU MeANLVUHCKOW NOMOLLU

NObYAUTb BCEX MAPTHEPOB K MPUHATUIO
BE3OT/IArTATE/IbHbIX MEP ans BoBneueHus
NaLMEHTOB 1 YIEHOB UX cemen B npouecc
OKa3aHus mMeAnLMHCKON NOMOLLN B
cooTBeTCcTBUU € FNo6anbHbIM N1IAHOM AEUCTBUN
no obecneyeHuio 6e30nacHOCT NAaLUEHTOB Ha
2021-2030 rr. 2
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MpUYnHA OLLNGKN MOXKET 3aKNI0YATLCA B HEOObIYANHOMN CNOXXHOCTU 06BEKTA, C KOTOPbIM UMEIOT Aeno
MEAWNKWN UMK XXe B pe3KO BO3pOoCLUel aKTUBHOCTV COBPEMEHHbBIX METOAOB /IEUEHUS U AUArHOCTUKM, a TAKKe
B Nporpeccupyiowien cneumannsaumu meauumHbl, NO3TOMy BpauebHas owmnbka He Bceraa 3aBUCUT OT

__ IMYHOCTY Bpaua. D

He3HaHuMe, CTaBLIEEe NPUUMHON OLLUOKU, MOXKET 6bITb pe3yNIbTaToOM f,06POCOBECTHOrO 3a6N1y)XAEeHMA.

MpuunHHasa cBA3b Mexay aeicteuamu (Mnm 6e3aeiicTBMeM) Bpaya U yxyalleH1MeM 340p0BbA UK faXe
CMepPTbio 60/IbHOr0 He O3HAaYaeT eLle BUHOBHOCTU Bpaya — 3TO MOXXET ObITb M HECYACTHbIN cyyaM.

MeAnUNHCKON AeATeNbHOCTU C HYNEeBbIM YPOBHEM PUCKOB, HeXenaTesbHbIX COObITUN, HE6MAaronPUATHbIX UCXOL0B HET,
He 6b1N10 U HUKoraa He byaet. imeHHO DaKT NPU3HAHUA 3TOro 06CTOATENbCTBA 06OLECTBOM, FOCYAAPCTBOM NMOCAYXUAN
TONTUKOM K MHTEeHCupuKaymum paboTbl N0 NOBbIWEHUIO KauecTBa 1 6€30MacHOCTU MegULMHCKON AeATEeNbHOCTU B
Pa3BUTbIX CTPAHAX, 0CO6eHHO B nocneaHue 20 nert.

NPEXAE BCEF'O NOTOMY, YTO AOCTUXXEHUE PE3Y/IbTATA, NOBbIWEHWUE BE3ONACHOCTI
MEAWLUWNHCKOW NOMOLLN, HE ABNAETCA OTBETCTBEHHOCTbIO OAHUX TO/IbKO MEANKOB U
BO3MOXXHO /1inib NPU AKTUBHOM YYACTUUN NALUMEHTOB, UX POACTBEHHUKOB, ObLLIECTBA B LLIE/TOM!



BceMupHbIA AeHb
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nauneHToB

17 ceHTA6pA 2023 POC3A1PABHAZI30PA

&#ga7) OTBY «HAUNOHAMbHDII
SN VHCTUTVT KAYECTBAS PUCKUA B MEAVNUUHE

MeanuunHa ABNAETCA AATENbHOCTbIO MOBbILWEHHOro pucKa. Kaxgaa maHunynauua, Kaxaoe BMeLwwaTenbCTBO
B NpoLiecce OKa3aHUa MeAULIMHCKOW NOMOLLY NauNeHTy nmeeT onpeaeneHHylo CTeneHb pUckKa.
He BCe pUCKM M He BCeraa MoryT 6biTb CBeieHbl K HY/I0

Puck ru6enun B aBmakaracrpoge
coctasnaer
13000000 nepenetam

PUCK CMepTM naLueHTa B pe3y/brarte

Puck ana 340poBbA, CBA3AHHbIN C NpeAoTBPaTMMOr0 HECHACTHOIO
PaANaLMOHHbIM OﬁﬂyljeHMeM B CBAI3N CNlyuas B MeANLIMHCKON NPaKTUKe
C aBapuen Ha aTOMHOM cocTaBnser
3NEKTPOCTAHLMN, ABNAETCA BbICOKUM

1300

BALLE AKTUBHOE YHACTUE CAE/NIAET OKA3AHUE
MEAVLUWHCKOW NOMOLLU BONEE BE3OMNACHbIM!

https://www.who.int/ionizing_radiation/pub_meet/faqs_fukushima_risk_assessment/ru/; https://www.who.int/features/factfiles/patient_safety/ru/
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[epBOe B MMpe CMHTETUUECKOE NeKapCTBO, aCNUpPUH, 6b1/10 co3aaHo B 1897 r. C Tex nop
AOCTUTHYTbl HEBEPOATHbIE YyCNexu B CO3AaHUN NNeKaPCTB ANA NeyeHnUa CaMbiX Pa3HbIX
3a60neBaHun 1 naTtonormn. Ha cerogHAWHMN OEeHb CYLWECTBYIOT ThICAUUN NTIEKAPCTB,
npuMmeHsieMbiX ana NnPpouNaKkTUKN, NeYeHna n CMAaryeHus nocneacTenn 3abonesaHun,
KOTOpble BCEro NNb HECKOMbKO NOKOMEHUN Ha3ag 6binn Hen3neunmbiMu U

CMepTe/1IbHbIMW.
o /

o 10% nauuneHTOoB 60MbHUL, O6yAYT noABep)XeHbl OWWbkKam npu
npueme nekapcre (NCBI, 2019).

o CpeAaHUN ypoBeHb OWMOO0K Npu npueme neKapcTB cocTaBnser

okono 8-25% (Patient Safety Network, 2018).
B TO )e BpeMmA Hebe30nacHOe NPUMEHeHHue

nekKapcte m yCTOﬁllVIBOCTb K o YacTtoTa OowWN60K nNpu npueme neKapcrts B AOMALIHUX YCNOBUAX
npo-r“ BOM“KPO6H biM npenapaTaM CTaBUT non COCTaBnAeT ot 2% Ao 33% (Patient Safety Network, 2018).

yrpo3y 3y eKTUBHOCTb MHOTUX LUINPOKO
NMPUMEHAEMDIX NeKapCTB U Ha CeroAHALWHUN npu npueme nekapcrs ot 0,014% o 55% ( BMJ Open Quality, 2018).
AE€Hb ABNAETCA OAHOWN U3 Hanbonee cepbe3sHbIX
npob6bnem, yrpoXxamuwmnx 340pOBbI0 Nioaen

o HenpaBunbHas Bblaaya NEeKAPCTB NMPUMBOAUT K 4YAaCTOTE OLIN6OK
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POC3APABHA30PA

[IpaBO Ha OXpaHy 340POBbHA
lIpaBO Ha MeAULIMHCKYIO NOMOLLb

WHcopMmupoBaHHOoe  A06pOBO/bHOE
cornacue Ha MeAuLMHCKOoe
BMeLIaTeNnbCTBO U OTKa3 OT Hero

BoibOp Bpaua U MeAULIMHCKOM
OopraHu3sauum

WHdopmauuma o COCTOAHUU 340POBbA
UHopMmauusa o pakTtopax, BAUSAIOLMX
Ha 340poBbe

IpaBO Ha nNoONyyYeHUe  nNNATHLIX
MeAMLMHCKUX yCnyr

lpaBa pab0THUKOB, 3aHATbIX HA OTAENbHbIX BUAAX
pa6or

lipaBa BOGHHOCAYXAWMUX U /M4 K HUM
NPUPaBHEHHbIX

lpaBa nvuU, 3aAepXaHHbIX, 3AK/TIOYEHHbIX oA
CTPAXy

lpaBo Ha co3paHue o6lecTBeHHbIX 06beANHEeHUN

no 3awuTe nNpaB rpaxaaH B cdepe OXpaHbl
310pOBbA

lpaBa ceMbu B chepe oxpaHbl 340POBbA

lpaBa 6epeMeHHbIX XeHWMUH U maTtepen B cepe
OXpaHbl 340POBbSA

MpaBa HecoBeplIEHHONETHUX B ccdepe OXpaHbl
3A40pOBbS

MpaBO Ha nNpUMeHeHMe BCMOMOraTe/NbHbIX
penpoAyKTUBHbIX TEXHOTOMUN
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KAKWE OBA3AHHOCTW ECTb Y NAUWNEHTA?

2

pakpaHe 06A3aHbl 32a60TUTHCA O COXPAaHEHUU CBOEro 340pPOBbA

paxaaHe 06513aHbl NPOXOAUTD MeAULMHCKNE OCMOTPbI

[pakaaHe, cTpajawowue 3ab6oneBaHUAMM, NPEACTaBNAOWMUMM OMNACHOCTb ANA
OKpY)XaloLmnX, 06513aHbl NpoXoAuUTb MeAMLIMHCKOe o6cnepoBaHMe W neyeHue, a
TaK)XXe 3aHUMaTbCA NPOPUNAKTUKON 3TUX 3a601€BaHUN

[pakpaHe, HaxopAWMeCc Ha neuyeHuu, 06a3aHbl cobnwaaTh PpeXXMm neyeHusn, B TOM
yncne onpeaeneHHbIn Ha Nepuoa NX BPeMeHHOW HeTPyAOoCnoCco6HOCTN, N npaBuna
noBefeHua naumeHTa B MeanunHCKUX opraHn3aumax

& KKK

(depepanbHbI 3aKOH OT 21 HOA6PA 2011 r. N2 323-13 "06 ocHOBax OXpaHbl 340POBbA rpaxaaH B Poccuiickon Mepepauun”
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OrEY HALUOHATbHbI NOYEMY UHOOPMUPOBAHHOE AOBPOBO/IbHOE COIMACUE

= MHCTUTYT KAYECTBA»

POC3APABHA130PA BA)'( H 0 ?

WHdopmupoBaHHoe OGPOBOIbHOE COrNiacue — AOKYMEHT, NOANUCbIBAEMbIN FTPAXXAAHUHOM UM €r0

3aKOHHbIM npeacrtapuTenem, ABnaeTcs Heo6xoauMbIM vanoemem meanunHCKOro eMmellartesnibCrea.

WHcdopMmupoBaHHOe f06poBONIbHOE COrnacue: Nepen nognucaHnem Heo6xoAMMO YTOUHUTDL Y Bpaya:

V' uenb npeacTosilel npoueaypsbl, NeyeHns
BO3MO)XHbl€ OC/TI0OXXHEHUA, NOCNeACTBUA

v odopmnsieTca B nucbmeHHoun chopme

4 noaonucbiBaeTca rpaxaaHnHom, OAHVUM U3 pOAI/ITEHGVI nin WHbIM

3aKOHHBIM NPeACTaBUTENEM 1 MEAULMHCKIM PAGOTHUKOM NocneacTBMA OTKa3a OT ANArHOCTMYECKOW MaHUMYAALMUMK, OT NeveHns

BO3MOXXHble BapUaHTbl NPOBEAEHUSA NpoLeaypbl, NeueHus
aNbTePHATUBbI AUATHOCTUKMN U NIeUeH s

4 )

v' XpPaHUTCA B MEAULNHCKON AOKYMEHTaLUmM NaumeHTa

<N X X

MeAULUWHCKOEe BMeLlaTeNnbCTBO 6e3 cornacus AONYyCKaeTCqa B C/Ziyyadax.
2 Yrpo3a )XM3HU uyenoBeka W ero CocTosiHMe He no3BonsieT ¢ B OTHOLIEHWM nwl, COBEPLIMBLINX O0LIeCTBEHHO oOMnacHble AesHus,
Bbipa3uTb CBOI BOJIIO WAN OTCYTCTBYIOT 3aKOHHbIe npecrynneHuna
npeacTraBuTenm $2 NP1 NPoBeAEHUM CYACGHO-MEAULIMHCKON IKCNEePTU3bI 1 (nnn) cynebHo-
$2 Hanuuue 3a6oneBaHUW, NPeACTABNAIOWUX ONACHOCTb ANSA NCUXNATPUHECKON IKCNEPTU3DbI
OKpyXaloWunx $2 pelleHUeM KOHCUAMyMa Bpauen, nevyawum (aexypHbiMm) Bpauyom C
83 Haanuue TSOKeNnbiX NCNXNYECKUX paCCTp0I7|CTB, BHECEHNeM TaKoro peweHnd s MeAUUNHCKYIO JOKYMEHTALU U0 NalUueHTa
\ npeacTaBnsAoWKUX yrpo3sy Ansa cebs u/unm okpyxaowmx $7 cynoM B CNyyasix U B NOpsAAKe, YCTAHOB/IEHHbIX 3aKOHOAATENbCTBOM PO D |
4 A

MauneHT uMeeT NPaBO NO/THOCTbIO OTKa3aTbCA OT MEAULMHCKOro BMellaTeNbCTBa, a TakKe NnoTpeb6oBaThb ero npekpaweHus. NMpu oTkase or
MeAUNLMHCKOro BMeLlaTeNbCTBa rpa)kaaHMHy, OQHOMY U3 poauTenen nian NTHOMy 3aKOHHOMY NpeAcTaBUTeNio B AOCTYNHON Ana Hero oopme AO/MKHDbI
6bITb Pa3bsACHEHbl BO3MOXXHble NOCNEeACTBUA TAKOro oTKka3a. OTKas oT MeAnLMHCKOro BMellaTenbcTBa ochopmnsaeTca B nUCbMeHHON hopme.

.

https://miacugra.ru/poleznaya-informatsiya/o-poryadke-okazaniya-meditsinskoy-pomoshchi/dobr_sogl.pdf 8
depepanbHblii 3aKoH oT 21.11.2011 N2 323-d3 (pega. oT 13.06.2023) «06 ocHOBax OXpaHbl 340pOBbA rpaxaaH B Poccuiickoit Oegepauum» — cT. 20


https://miacugra.ru/poleznaya-informatsiya/o-poryadke-okazaniya-meditsinskoy-pomoshchi/dobr_sogl.pdf
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17 ceHTA6pA 2023 POC3A1PABHAZI30PA

CaMo/ieyeHue - 31o ncnonb3oBaHue noTpeébutenem neKapCcTBEHHbIX NpPenapaTtoB, HaXoAALWMNXCA B CBO60AHON Npoaaxe, AN
NPoUNAKTUKN U NeYeHUs HapyLeHUN CaMOUyBCTBUA U CUMNTOMOB, PACMO3HAHHbLIX MM CAMUM (TepMI/IH EBponenckon

accouuauum npoussoauTenen 6espeuenTypHbiX npenapaTtos, AESGP).

Pucku camoneueHus:
HenpaBunbHasa QUAarHoCTUKa 3aboneBaHns 1 MaCKUPOBKa CUMNTOMOB
ynyuweHHoe Bpems, 3afiep)XXKa ¢ obpaweHnemM 3a megULMHCKON NOMOLLbIO
HenpaBUbHbIAN CNOCO6 BBeAeHUS Npenaparta, A03UPOBKa UK Nepeso3npoBKa
OnacHble NeKapCcTBeHHble B3auMoaencTeus

TA)KENble N060UHbIE peaKuun
pa3BuTne yCTOMUNBOCTU K NIEKAPCTBY

T3 T3 3 EZ L8

OTBeTCTBEHHOEe CaMOJ/IeYeHMe - 3TO pa3ymHoe NMpPUMMEeHeHue CaMUMM MaLMeHTaMN NeKapCTBEHHbIX CPeACTB C BbICOKUM

npocdunem 6e30MacHOCTN, HAXOAALWMNXCA B CBO60AHON Npoaaxe, C uenbio NPoOUNAKTUKN UK NeUYeHUs Nerknx HeJOMoraHum
[0 OKa3aHusa npodeccnoHanbHON BpauebHON nomoLyu.

o6
V
£
J

PaunoHanbHoe ucnosnb3oBaHue neKapCTtBeHHbIX CPeaAcCTB — 3TO TaKOe ux npumeHeHue, Korga 60/1bHblIE nonyyaloT npenapartbl B COOTBETCTBUNA
C KNMMHNYeCcKoun HGOﬁXO,El,I/IMOCTbIO, B [03aX, OTBeYalOWNX nHANBNAYya/1bHbIM HOTpEﬁHOCTﬂM, Ha NPOTAXEeHUN aA€KBATHOIro nepmnoaa spemeHn n

C HAMMEeHbLIUMU 3aTpaTamMu ansa cebs n obuwecrea
Mpu o6biuHON OPBU 6€3 noaTBEePXXAEHHDBIX 6aKTEpPUaNbHbIX OC/TOXXHEHUN NPUHUMATDb AHTUBNOTUKIN 6ECCMbIC/IEHHO.

PaHHee ob6palieHne 3a MeAULMHCKOW NMOMOLLbIO, BOBPEMA MNOCTAaBME€HHbIA AMArHO3 M CBOEBPEMEHHO Ha3HAYeHHOe NneyeHue BUSAIOT HaA
7 MNPOrHo3 3aboneBaHuA.

’

HenpaBunbHoe neyeHne ysennymBaeT PUCK OC/TIOXXHEHUN " CcMepTn. 9

https://cgon.rospotrebnadzor.ru/naseleniyu/neinfektsionnye-zabolevaniya/cem-opasno-samolecenie/



BcemupHbIn AeHb
6e30nacHoOCTH
nauneHToB

17 ceHT6pn 2023

w9 -
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W# nentlEnt” 5 3TANOB NMPUMEHEHWUA NEKAPCTB

Mepen HauanoM IeKAPCTBEHHOWN Tepanuun Ana CHMKeHU BOSHMKHOBEHUA PUCKa Bbl fOMKHDI

yﬁeﬂl/lTbCﬂ, UTO 3HaeTe OTBEeTbl Ha BOMNMPOCbI, BOBHNKAOLWNE Ha Ka)XXOAO0OM 3Tane npuMmeHeHnA nekKapcCcre.

Ecnun Bbl He MO)XXeTe OTBeTUTb Ha BOMPOC, ero cneayet 3aaatb Balwemy neyaiwiemy Bpauy.

OBSA3ATE/IbHO 3AIABAVTE 3TU BOMPOCHI KAXKbI PA3, B
CNVYAE:

Ecnu Bbl naete Ha npuem K Bpauy, nocewiaete meguLUHCKYIO
}f‘ OpraHmn3aumio

}?’ Mocne BbINUCKU U3 60NbHULLbI
? Ecnu Bbl yxaxnBaeTe 3a APYrum 4es10BeKoM

[Mpn nepeBopge B ApYyryio meaAnLNHCKYIO OpraHu3sauunio

/: ; Ecnun Bbl HaxoauTecb Ha AOMALLUHEM IeyeHuun

10



:
ST
(P e =5 )

K -;%g ®rBY «HALMOHANbHbI
W nomnaEnt” 5 3TAMNOB NPUMEHEHWS NEKAPCTB

POC3APABHAI30PA

BceMupHbIi AeHb
6e30MacHOCTH
nauneHToB

17 ceHT6pn 2023

1. HA 3TAINE HASHAYEHUSA

* KakK Ha3bIBaeTCA NeKapCTBO U ANA Uero oH Ha3HavaeTca?

« Kakue pucku n nob6ouHbie sphpekTbl ero npuema?

 ECTb N Apyrue BapuaHTbl MOero neyeHuna?

« Coobwmn nu q nevawiemy Bpayvy ob anneprusx, B Tom umcne npum npueme
NeKapcTB?

* Kak npaBU/IbHO XPaHUTb 3TO /IeKapCTBO ?

2. HA 3TANE NPUMEHEHWA

* B Kakoe BpemMsl CYTOK 1 B KAKOW A03MPOBKEe 1 A0/HKEH NPUHUMATD
NeKapcTBo?

« Kakum cnoco6om 1 oMKeH NPUHMMATb NeKapCcTBo?

* 3aBUCUT NN Npuem neKapcrea oT npuema nuiim?

* Y10 A fOonXeH pgenartb, ec/iv NponycTun npuem nekapcrea?

* YTO A fOMKEH AenaTb B C/lyuae NoSABNEHUS HeXXenaTenbHbIX peaKkuun

NN No60UYHbIX 3P heKkToB?
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& 2, OIBY «HALIMOHA/bHbIN

WP o 5 3TANOB NPUMEHEHMA NEKAPCTB

3. HA3TANE WUSMEHEHWA NJIAHA TEMEHUA

[encTtBUTEeNbHO NN MHE HY)XHO ApYyroe neKapcreo?

Coob6Liunn nu A1 CBOEMy Neyallemy Bpauy 0 eKapcTBax, KOTOpble A VXKe
NPUHUMAI0?

MOXXHO N1 NPUMEHATb 3TO NIEKAPCTBO OAHOBPEMEHHO C ApYyrummn?

YTOo A AOMKEH aenartb, eCi O4HOBPEMEHHbIN NPUeM HEeCKO/IbKUX NeKapCTB
BbI30BET He)XXenaTesibHyI0 peakyuio nnm nobouHbin achdekr?

Cmory nu 1 npaBu/1bHO NPUHUMATb CPa3y HEeCKO/TbKO /IeKapCcTB?

4. HA 3TANE NMNOBTOPHOI'O NPUEMA

Cnexy nu 1 3a CNUCKOM NMPUHUMAEMDbIX MHOIO NeKapCTB?

Kak [onro 1 AonxXeH NpuHUMaThb KaXgoe eKapcreo?

He npuHumalo nn 81 neKapCcTBo AO0/bLUe, UEM HYXKHO?

PerynaipHo nu mown neyawun Bpau npoBepsieT CNUCOK Ha3HAYEHHbIX
NeKapcCTB?

Kak yacTo [o/mkeH nepecmaTpuBaTbCs CNMUCOK NPUHUMAEMbIX MHOW
NeKapcTB?

12
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\gg 3%;/ ®rbY «HALMOHA/NbHbIN
S phaumTieEcTan 5 3TANOB NPUMEHEHUA NEKAPCTB
L7y

5. MNPEKPALLEHWE NPUEMA

« Korga s AoMmxeH npekpaTtuTb npuem fieKapcrea?

* ECTb NN KaKne-To NeKapCTea, NPpUMeHeHne KOTOPbIX HeNMb3A
npekpawarb BHe3anHO?

* YTO A4 fO/MKeH aenatb, eC/IN NeKapCTBO 3aKOHUYNNOCb?

* Ecnn A npekpalialo npuem neKapcrBa U3-3a BO3SHUKLLEN
HeXXxenatenbHON peakuum nnn nob6ovyHoro apcekra, Kyaa A AOMKEH
coobwnTb 06 3TOM?

* YTO MHe genartb C OCTaBWMMUCA U NPOCPOUYEHHBIMU NeKapcTBamn?

13



BcemupHbIn AeHb
6e30nacHoOCTH
nauneHToB

17 ceHT6pn 2023

POC3APABHAZI30PA

Wi TR BE3OMACHOCTD AETEW. MPUEM IEKAPCTB

E)XXeroiHO AeTy NONaAaloT B OTAENEHUSA HEOT/IOXHOW MOMOLLU, MOTOMY YTO OHU NOMYUUIN AOCTYN K NeKapCTBaM, NOKa
B3pOC/ible He BuaeNnun. 3TM HeOT/I0XKHbIe Bbi30Bbl MOXXHO NPeAOTBPaTUTb, €C/IN KaXXAbl pa3, Koraa Bbl ucnonb3yere
NeKapcTBO, BCeraa Knagere ero Aanblue, Bbllle U BHE A0CAraeMoCcT U BUAUMOCTU AeTeNn.

/,EIEP)KVITE NEKAPCTBA BbILLUE U JA/bLUE, BHE
NOCATAEMOCTU U BUAWMMOCTU AETEN

Bbi6bepuTe MeCcTo ANA XpaHEeHUA B Baluem fjome,
KOTOpoOe AeTU He CMOTyT A0CTAaTb UNU

yBugetb. lponantecb no foMy 1 Bbibepute camoe

~

VBEAUTECD, YTO MPEAOXPAHUTE/IbHbIA KOMMAYOK
3ABNNTOKUPOBAH

Bceraa 3akpbiBante (hpnakoH ¢ nekapcresom. Ecnu Ha
O6yTbINKe eCTb (PUKCUPYIOLAA KPbILWKA, KOTOpas
NOBOpPAYMBAETCA, 3aKpyunBanTe ee Ao Tex Nop, NoKa He

6e3onacHoe mecTo Ans XpaHeHUA neKapCcrtB n

QI/IT&MI/IHOB.
o

- &

=

YCNbILNTE LEeNYOK.

'8 ~

KAXAbIA PA3 YBUPAUTE JIEKAPCTBA

PACCKAXXUTE AETAM O NEKAPCTBAX
Pacckaxxute feTaAMm, UTO TaKoe /IeKapCTBo.
Hukorga He roBopuTte geTaM, UTO JiIeKapcTBa —
3TO KOH()eTbl, UTO6bI 3aCTABUTb NPUHSATDb UX,
AAXKe eC/IN OHU He NI06AT NPUHMMATb NeKapCTBa

.

/

N

NPUHMMaeTe KaXabin AeHb. HuKoraa He octaBnanTte

Cioaa BXOAAT NeKapcTBa U BUTAMUHbI, KOTOpble Bbl

NeKapCTBO Ha KYXOHHOM CTO/Ie UMK Y KpOoBaTH
60/1bHOTO pe6eHKa, AaXke ecny yepes HeCKONMbKo

yacoB Bam npuaetca aatb ero CHOBa/

14
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HCTUTYT KAYECTER BE3ONACHOCTb AETEW. OCTPbIE BbITOBbIE OTPAB/IEHUA

POC3APABHAZI30PA

BcemupHbIn AeHb
6e30nacHoOCTH
nauneHToB

17 ceHTA6ps 2023

E)XxeroAHO AeTU NONaaaloT B OTAENEHUS HEOTNOXXHON MOMOLLM, MOTOMY YTO OHW OCTaNUCb 6€3 NPUCMOTPaA B3POC/bIX.
byabTe BHMMaTE/IbHbI U OCTOPOXHbI. OT Bac 3aBMCUT 340pOBbe U XU3Hb Bawnx geten.
[oXanyncra He ocTaBnAnNTe aeTen ogHux!

3anpewanTte AeTAM 6paTtb B PyKu OGbITOBYI0O XUMUIO. PerynipHo npoBoauTte ¢ pebeHKom
pa3bACHUTE/NbHbIE 6ecenbl 0 Bpeae n ONAaCHOCTU ANSA 340POBbSA 3TUX CPEACTB

BewecTBa, coaepxalime KUCOTbI U LWeIoUun, XpaHUTe TONMbKO B OPUrMHaNbHOWN YNaKoBKe,
Henb3A nepenuMBaTb MX WHble E€MKOCTW, AdXe eCnuM OCTaB/NeHa npeaynpexpaloLwas
HaAnNucCb — pebeHOK He CMOXKeT ee NpoYecTb

He ocTtaBnanTe peren oAHUX HA KyXHe, B BAHHOW, Ha 6aNKOHe N Y OKOH

He pepxute Aoma aaoBuTble pacteHus (monouanm, audpdeHbaxusa, cdukyc, nnoL,
MOHCTEepa, LLMKNAMeH) UIKN pa3mecTuTe roplKu B HefOoCTYMHbIX ANnA pe6eHKa mecTax

15



27, OIBY «HALWMOHANbHbIN

e remiaint”  OTBETCTBEHHbIA NPMEM AHTUBMOTUKOB

POC3APABHAI30PA

BceMupHbIA AeHb
6e30MacHOCTH
nauneHToB

17 ceHT6pn 2023

YpesmepHoe ncnonb3oBaHNe aHTUGMOTUKOB, 0COBEHHO NpuemM aHTUBGMOTUKOB, KOrid OHU He ABNAIOTCSA

NPaBUNbHbIM NeUYEHUEM, CNOCOOCTBYET YCTOMUNBOCTU K aHTUOMOTUKAM.

KAXAbIA TPETUN CZTYYAN UCNO/Tb30OBAHUSA AHTUBUMOTUKOB
HE ONPABOAH WU HE LLENTECOOBPA3EH!

Bce 60nblie MHQEKUMOHHbIX 3a601eBaHNN CTAHOBUTCA TPyAHEee NeunTb U3-3a CHIMMKeHUs
3thbhpekTUBHOCTN aHTUBNOTUKOB. CNeaCcTBMEM YCTOMUYMBOCTU K QHTMOMOTUKAM AABNAIOTCSA
6onee npoaoMKUTENbHbIE FOCMUTANN3ALNUKN, POCT MEAULIMHCKUX PACXOA0B U CMEPTHOCTM.

B nocneaHue roabl TeMnbl Pa3BUTUA NTEKAPCTBEHHOMW
YCTONUYNBOCTU NPUBENUN K POCTY Yncna npobnem co 340poBbEM.

JTO BK/IIOYAEeT:

¢S Bbonee cepbesHoe 3abonesaHue

¢2 bonee gnuTenbHOe BOCCTAHOBNEHUE

$2 bonee uyacrtoe unu 6onee anuTenbHoe npebbiBaHue B 60/1bHULIE
$2 bonee yacTble NOCEWEHNA MeaNLNHCKUX pabOTHUKOB

¢% bonee goporue u CNoXHble AUArHOCTUUYECKUE NpoLeaypbl

https:/ /www.mayoclinic.org/healthy-lifestyle/consumer-health/in-depth/antibiotics/art-20045720

16



BceMupHbIi AeHb
6e30MacHOCTH
nauneHToB

17 ceHT6pn 2023

®reY «HALLMOHANBHbIN

4 nonTSEnt  OTBETCTBEHHbIV MPMEM AHTUBMOTMKOB

POC3APABHAI30PA

AHTN6MOTUKUN NeyaT NH(eKunn, Bbi3aBaHHbIe 6akTepusamu. Ho oHN He neuart
nHdekuum, BbiaBaHHble BUpycamu (BupycHbie nHdekuum). Hanpumep,
AHTUGUOTUKMN ABNAIOTCA NPABUNBHbLIM NeYeHnem oCTporo PapuHruTa,

BbI3BaHHOro 6akTepusammu. OaHaKo 60nbWNHCTBO 60/1€en B ropne Bbi3BaHbI
BUPYCaMU, U N€YNUTb NX AHTUOGNOTUKAMUN HeNpPaBuUbHO N He 3P EKTUBHO.

Mpuem aHTMOMOTUKA NPU BUPYCHOMN UHEKLUN:

% HE BblneunT Hekyuio
57 HE 3awumTuT apyrux niogen ot 60nesHu

8«3 HE nomoxxet Bam unun Bawemy pebeHKy NnO4UyBCTBOBATb
cebs nyuwe

g:g Mo)xeT Bbi3biBaTb HEHY)XHbIE 1 BpeaHble N060UHblIe
ahhekTbl

5’2 CnocobCTBYeT YCTOWUMBOCTU K aHTUBUOTMKAM

https:/ /www.mayoclinic.org/healthy-lifestyle/consumer-health/in-depth/antibiotics/art-20045720



OTBETCTBEHHbIA MPUEM AHTUBUOTUKOB

BceMupHbI AeHb
6e30MacHoOCTU
- naymneHToB

> 17 ceHTA6pn 2023

3amaH4yueo rnpekpamume rnpueM aHmubuomuka, Kak mosibKo rnodyecmeyeme cebs ny4dwe. Ho Bam

HY2KHO rpoumu rosiHoe ieqeHue, 4mobbkl ybums 6orieaHemeopHble bakmepuu. Ecnu Bbi He f
npuHuUMaeme aHmubuomuk 8 coomeemcmeuu ¢ rnpeodrnucaHuUsIMuU, 803MOXXHO, M03XXe 8aM rpudemcsi
CHOBa Hadyameb siedeHue. Ecnu 8bl npekpamume e20 ripuemM, 3mo makxe Moxxem criocobcmeogamsa

pacripocmpaHeHUro ycmou4usbkix K aHmubuomukam ceolicme cpedu 8pelHbIx bakmepud.

Bbl MOXXETE MOMOYb YMEHbLUNTb PA3BUTUE YCTONYUBOCTU K AHTUBMOTUKAM C/NIEAYIOLLUM OBPA30M:

I He HacramealiTe Ha BbINMCKe Bawmm neyawmm Bpauom peuenta Ha aHTUGUOTUKM.

PerynsipHo MOUTE PYKN BOJOW C MbIZIOM He meHee 20 cexyHa. Ounwante niobble nopesbl MU PaHbl,
4yTo6bI N36€XKaTb 6aKTEepUanbHbIX MHPEKLUN, TPEObYIOLWNX NeyeHns aHTU6noTuKamu.

PerynsapHo npogoauTe pakumHaumo. Hekotopble BaKUWHbI 3aWNWAI0T OT 6aKTepuanbHbIX
nHdeKunn, Takux Kak audtepua n koknwow. NMepen AanbHen noe3gKon TaKKe NPoBepbTe, HY)XKHbI NN
BaM KaKue-n1mb6o BaKLUUHbDI.

18
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. fogopeelt Akt Fpir /), OrBY «HALMOHA/bHBIIA
B\ naumentos =% NHCTUTYT KAYECTBA»

POC3APABHAA30PA
> 17 ceHTA6ps 2023 A AR

Bbl MOXXETE MOMOYb YMEHbLUWUTb PA3BUTUE YCTOMYNBOCTU K AHTUBMOTUKAM C/NEAYIOLLUM
OBPA30OM:

CHM3bTe PUCK 3apaxeHus 6akTepuanbHOW UWHAEKUNEN, pPacnpoCTpPaHAEMOU uepes3
I nuuwy. He nente cbipoe MOMOKO. MouTe pyKu nepen npurotoBneHnem nuwm v nepeg
enon. FrotosbTe NPOAYKTbl A0 6€30MaCHON BHYTPEHHEN TeMnepaTypbl.

Ncnonb3ynte aHTMOMOTUKN TONBKO NO Ha3HAUYeHUIO Bpaya. NMpuHumante npegnucaHHyIo
CYTOUHYIO A03Y. 3aBepLuanTe NosiHoe neyeHue. CoobwmTe cBOEMy Bpauy, ecnmy Bac ecTb
KaKkne-nnb6o nob6ouHblie 3chdpeKThbl.

Hukoraa He nNpuMHUMANTE OCTaBLUMECA AHTUOMOTUKM npu apyrom 3abonesaHumn Ans
6onee no3aHero 3aboneBaHus. Ckopee BCeEro, 3To He TOT AaHTUO6MOTUK. 1 OHN, BEPOATHO,
He BK/1I0UYAIOT NOJTHbIN KYPC NeyeHus.

Hukorga He nNpPUHMMAWUTE QAHTUOMOTUKMU, MNPONUCAHHbIE APYromMy UenoBeKy, M He
NO3BONANTE HUKOMY NMPUHUMATb Ball QHTUBNOTUKM.

19
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\‘ /4‘ ®rBY «HALMOHA/bHbIIA

IHCTUTYT KAECTER CHWKEHWUE PUCKOB BOSHUKHOBEHNA UHOEKLU Y

BceMupHbI AeHb

6e30nmacHOCTH
| nayMeHToB
wili.> 17 centn6ps 2023

Bo epeMs unu nocne onepayuu Bbl uMmeeme puUcKU 3apaxkeHus UH(peKL{Llelj 8 obriacmu oriepamueHoec0 eMelWiamersibcmea

KAK Bbl U BALUW B/IU3KWUE MOXXETE NMPEAOTBPATUTb PUCKUN 3APAXXEHUSA UHOEKUMEA B OB/TIACTU
XUPYPIMMYECKOIO BMELLATE/IbCTBA?

4 h

Nepen onepauueii o6cyanTe ¢ Bpauom apyrue npobnembl Co 340POBbEM, TaKMe Kak auabeT. ITu npobnembl MoryT
NoBNUATbL Ha Bawy onepauuio n Bawe neueHue.
\ y

7

bpocbTe KypuTb. lNaLneHTbl, KOTOPblIe KYPAT, 3apaXkaloTca yalLue.

\.

4 )
CnepynTte MHCTPYKUMAM Balwiero Bpaua no oUncTke KOXXu nepea onepauyunen. Hanpumep,

ecnu Baw Bpau peKomMmeHAYeT NCNOoNb30BaTh CNeunasbHOE MbI/10 nepea onepauunen,
o6a3aTenbHO caenanTe 3T1oO.

SRS

L

4 § )
CTtapanTtecb He 6pUTbLCA PAAOM C MeCTOM, rae Bam npeacrout onepauus. bputbe
6pUTBON MOXET BbI3BATb pa3gpaXKeHne KoOXumu n cnocob6cTBoBaTb PasBUTUIO
nHdekunuun. Ecnn KTo-To nonbiTaeTcsa no6puTb Bac nepepn onepauuen, cnpocure,

3aueM 3TO HYXHO.

S

.

https:/ /www.cdc.gov/patientsafety/features/before-surgery.html
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AUMEHTOB IHCTUTYT KAJECTE > CHWXEHWE PUCKOB BO3BHUKHOBEHUA UHOEKLUMN

nauueHToB
17 ceHT6pn 2023

Bo epeMs unu nocne onepayuu Bbl uMeeme pucku 3apaxeHusi UHghekyuel e obrnacmu onepamusHo20 emeliamernscmea

lNocne onepauunu o06sa3aTenbHO cneaynuTe NpuBeAeHHbIM HNXe peKOMeHAALUAM

ANA 3aWUTbl OT UH(EKUUM B 0611aCTV XMPYPruyecKkoro BMeLlaTenbCcTBa

* lonpocuTte Bawero Bpaya BbiMbITb PYKU, Npexae yem OH OCMOTPUT Bac nnum ocmortput
Bawy paHy. He ctecHAuTecb NonpocuTb MeAULMHCKOro paboTHMKa HageBaTb Ha PYyKU
HOBbIe NepyaTKu, Npexae yem ocmaTpuBatb Bac

°* He no3BonfanTe noceTutensaim MPUKaCaTbCA K onepaumom-lof/i PaHe N1 NOBA3KaMm

° TonpocuTte CeEMbIO U APY3eN BbIMbITb PYKU A0 1 NOC/e noceweHus Bac

° Mpexae yem NOKUHYTb CTauuoHap, ybeautecb, UTo Bbl NOHMMaeTe, KaK yXxaXusaTb 3a
paHou

° Bcerpa mouTe PyKu A0 U NOCne yXxoaa 3a paHou

° V6eautecb, uTo Bbl 3HaeTe, K KOMy ob6pawaTbca, ecnn y Bac BOSHUKHYT BONPOChl UK
npo6nembl Nocsie BO3BPALLEHNA LOMON

° Ecnn y Bac ecTb Kakme-nn6o CMMNTOMbl MH(PEKUNN, TaKue Kak NoKpacHeHue u 60nb B
MecTe onepauunu, BbigeeHua unm NNXopaaKka, HemeaneHHo NO3BOHUTE CBOEMY Bpauy

21
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BceMupHbI AeHb
6e30nacHoOCTH
nauneHToB

17 ceHTA6ps 2023

¢ v /é Orey «HALMOHANbHbIN

POC3APABHAZI30PA

B rpynne nauveHTOB C NOBbILEHHbIM PUCKOM NaAeHUA HAXOAATCA NoXunbie, AeTH, 6epemeHHble U
PO)XXeHULibl, NALMEHTbl NOC/e OnepaTUBHbIX BMeLIaTenbCTB. [ina o6ecneueHnsa ux 6e3o0nacHoOCTN Ha

TeppuTOpUn MeaULIMHCKON OpraHu3auum opraHn3oBbIBaeTcA 6e3onacHan cpeaa

LN N X X X X

NaAeHTUMPNKaLUa rocnUTaIn3nPoOBaHHbIX NALNEHTOB
LBEeTHbIMK 6pacneTamum

pacrnono)XeHne NauMeHToB B OTAENEHUN C YUETOM PUCKOB
KHOMKN 3KCTPEHHOro Bbi30Ba

PYHKLUNOHANbHbIE yripaBnsieMbie KpoBaTH
BCMOMOraTenbHble CpeacTBa AN nepenBmxeHns
CONMpPOBOXAEHMe N TPAHCMOPTUPOBKA

«AOCTYMNHaA cpena»

cCUcTema ocBeLleHuns

MCNOJ/Ib30BaHMe Tabnnuek -



2 ®FBY «HALMOHA/NbHBIIA

i

& WHCTUTYT KAYECTBA»

©®  BcemupHbiii geHb
m \ 6e3onacHoOCTH
Jj! naunentos ™ POC3APABHAL30PA

17 ceHT6pn 2023

Mopaenb OCHOBaHa Ha TOM, UTO Bpay NMPUHMMAET pelleHNsa O NeYyeHUn nauneHTa CamocToaTeNnbHo. B 3Tom

8:;8 MoZeNnun NauueHT BbiCTyNnaeT 06beKToOM BO34eNCTBUA. 3Ta MoAenb Xopowo paboTaeT B cuTyauusx, korga
nauMeHT HaxoguTca 6e3 CO3HAHUA, Korga npomeaseHne C neyeHmem MOXXeT 6biTb OMacHO ANA XU3HMW.
Mpoueaypbl 06CyXAeHUA U COrNacoBaHUA C NALMEHTOM OTCYTCTBYIOT.

MOAE/Tb COTPYAHUYECTBA
B 3TOon moaenu Bpay o6nagaeT BNacTbio BO B3aMMOOTHOLLEHUAX C NaLUMeHTOM 6narogaps CBOMM 3HAHUAM,

HaBblkaM W oOMNbITy. Bpau pa3pabaTbiBaeT NNAH NeyeHuss U AaeT COOTBETCTBYIOLIME pPeKOMeHAaLuu
NnaLueHTy, paccunTbiBas, UTo NauueHT byaeT um cnenoBaTh.

B AaHHON MoAenn OTHOLIEHMA MeXAy BpauyoM M MauMeHTOM pPacCMaTpuBaloTCA KaK paBHOMpaBHoOe
napTHepcTBO. MauueHT paccmaTpuBaeTCA KaK 3KCMepT B CBOMX Lenax U XXU3HEHHOM OnbiTe, UTo Aenaert
ero yyactue Heob6xoaumbiM AN pa3paboTku UHANBUAYANBbHOMO NNaHa neyeHus. Ponb Bpaua 3akniuaercs
B TOM, UTOObl BbIICHUTb LN NauneHTa M NomMoub NauMeHTy AOCTMUYb UX. B pamkax paBHOMpPaBHOro
napTHepCTBa CyliecTByeT B3aMHAA 3aBUCUMOCTb U BOB/IEUEHHOCTb B [IeATEeNbHOCTb, KOTOPasA OoTBevyaeT

<

_/

MOZAE/Tb B3AMUMHOIO YYACTUA \

NHTepeCaM KaK NnauneHTa, TaK U Bpauda /

23



BceMupHbI AeHb
6e30nacHoOCTH
nauneHToB

17 ceHTA6ps 2023

IODOEKTUBHAA KOMMYHUKALUA

OCHOBHbI€ LUeNnn COBPEMEHHOro o6weHna mexxay Bpayom v nauueHTom — 3TO Co3aHue
XOPOLWNX MEXMUYHOCTHbIX OTHOLWIEHUWN, 06neryeHmne ob6meHa nHopmaumnen n BosneyeHme
NnauneHTa B NpoLecc neyeHus

Xopoliee obLeHne mexay BpauoMm M NAaUMEHTOM NMOTEHLUMANbHO NOMOraeT nauueHTy
ObiITb OTKPbITBIM W OTKPOBEHHO paccKa3biBaTb O CBOUX CUMNTOMax, obneruaer
NMOHMMAHME MeAULUHCKOW uHdopMauum U NO3BONSAET JNyuyle OnpeaenuTb
NOTPE6HOCTU, HYXAbI N OXXKMAAHUSA NALVNEHTOB.

MauneHTbl, UMeKLWwmne Xopowne B3aMMOOTHOLUEHUS CO CBOMM BpPAuoM, C 6onblien
BEPOATHOCTbIO MOAyYaT NO3UTUBHbIE UCXOAbl NneueHus, T.K. 6yayt 60nee OXOTHO U
noagpo6HO AenuTbCA C Bpauom CBOMMU npo6bnemamu, 6yayt cnenoBaTb COBETaM,
npuaepXXmBaTbCsl COBMECTHO COrNacoOBaHHOIO N/iaHa feueHus, peabunuraunun, byayr
co6bniogatb peKoMmeHgauum no NUTAHUIO U 06pa3sy XU3HU. ITO NO3BONMUT 60/1€e TOUHO

OUArHOCTUPOBaTb 3ab60neBaHUA M COCTABMATb KOPPEKTHble MPOrpamMmmbl NneyeHus,
yxoaa, NpopmnakTuku.

24



BceMMpPHbIiA feHb (P A ), -
\ g, Orby «HAULNOHA/TbHbIN
m 223 aron MRS IHCTUTYT KAYECTBA»
U ' POC3O0PABHAA3O0PA

AKTUBHO YyUyacTBYeT B pa3paboTke U NCNONMHEHUWN NMaHa neyeHus, NPpoduNaKTUKK, peabunutaumm, 3agaetT BONpochl,
KOTOpble ero 6ecnokofT

coobLiaeT 060 BCeX CMMMNTOMaxX 60n1e3HU, MO6GOUHDBIX AENCTBUAX N HEXeNaTe/lbHbIX Peakuuax npu npueme neKapcrs,
He6M1aronpuATHLIX COOLITUAX NPU 3KCNAYaTaLUM MeANLUHCKUX N3aenmn

co6niopaeT BCce NpaBu/a NpueMa Ha3HaueHHbIX NeKapCTB, NPOBeAEHUS NeuebHOo-ANarHoCTUMUeCcKnx npoueayp

cnepuT 3a COCTOSAHMEM CBOEro 310POBbSl Ha PeryisipHoN OCHoBe

! ?\&?

Ny

v,m
f

= Bbl MaKCMManbHO 3aMHTEpPEeCOBaHbl B MO3UTUBHOM pe3y/bTaTe /ieyeHus

Bawun Bonpocbl M aKTUBHOE y4yacTue MNO3BONAT HUUEro He ynyCTUTb WU
[O6GUTBCA MOCTAB/IEHHbIX Lenen nMnpu neyeHuu, npounaKkTuke wu
peabunutayun

https:/ /jflowershealth.com/doctor-patient-one-on-one-analysis/ 2 5

Bbl nyyue Bcex sHaete CcBon CMMNTOMbI U peaKUunio Ha neyeHue
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NauMeHTOoB —  WHCTUTYT KAYECTBA»

POC3APABHA30PA

[MapTHEPCTBO C NALMEHTOM 1 ero CeMben CBMAETENbCTBYET 06 YBaXKEHUM, O TOM UYTO UX UAEUN LLEHATCS, @ UX ONbIT
AAET MM BO3MOXXHOCTb UrpaTh aKTUBHYIO ponb B yxoae. NpuBneyeHne NnaumeHToB N U/IEHOB UX CeMeN B KauecTBe
YYACTHUKOB KOMaHAbl NO yXo4y, B KauecTBe NapTHeEpPOB ANA 06Cy)KAeHUA NneyeHnsa u peabunutaunum nossonser
NMOBbICUTb YPOBEHb KauecTBa U 6€30NacHOCTN OKa3biBaemMon MeANLUHCKON NMOMOLLN.

«HWYETO ObO MHE BE3 MEHA» — Bbipa)aeT 3Ty LLEHHOCTb.

Kak yBa)kaemble napTHepbl, NALNUEHTbl U UX CEMbM MOTYT YIYULINTb KAUeCTBO U 6€30NacCHOCTb CBOEro fieyeHusl.
MayneHTbl ABAAIOTCA WUCTOYHUKOM LEeHHOW WH(popMauum u AO/MKHbI 6bITb UHTErpupoBaHbl B MNPOLLECChI
obecneueHnA KayecTsa 1 6€30MNacHOCTN MeAULIMHCKON AEeATeNIbHOCTU, TaK KakK: NaLMeHTbl 3HAT CBOU CUMMATOMDbI
N CBOIO peaKkuulo Ha neyeHue nydwe, Yem KTo-nmbo fpyrou, nauueHTbl OUeHb 3aUHTEePecoBaHbl B MO3UTUBHOM
ncxopge neyvyeHusi, BONPOCbl U AKTUBHOE yyacTue MauMeHTOB MO3BOMAIOT HMUEro He ynycTutb U AobuTtbes
NOCTABNEHHbIX Lenen npu neyeHnn, npodunakTuke n peabunuraumm
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N 72, OrbY «HALMOHANDBHbIN
= UWHCTUTYT KAYECTBA»

POC3APABHAA30PA

Mpn pa3paboTke CTaHAAPTOB B LeNAX OKa3aHuA 6onee 6e30nacHON U BbICOKOKAYE€CTBEHHOU MeAULMHCKOW
nomolLin cnepyeTt NpuBneKkatb MNaLMEHToB, T.K. UMEHHO OHU 06n1aaaloT (haKTUUECKMMU AAaHHbIMU U OMNbITOM B
NONYYEeHUN MeaAULVNHCKOW MOoMOoLLM, NO3BONSAIT pa3pabaTbiBaTb noaxoabl 60nee OpUEHTUPOBAHHbIE HaA
naumeHToB, obecneumBas yuyeT BCeX TO4ueK 3peHUs AnA GOPMUPOBAHMA HaUbonee OOBLEKTUBHbIX W
pe3yNbTaTUBHbIX MPAKTUK N TEXHOIOTMN OCYLLECTBNIEHUA MeANLUHCKOWN AeATeNbHOCTM.

MauneHTbl NpegnaraloT YHUKANbHbIN B3rNa4 Ha pelweHnsa o CO6CTBEHHOM 340P0OBbe U JIeYEeHUUN, HA COBMECTHYIO
pa3paboTKy npoueccoB unMm Ha 6osee BaXHble MNONUTUUECKUE pewweHus, dopmupylolne cucTtemy
3paBOOXPAHEHMUA, TaK KAK B KOHEYHOM UTOre NpMHUMaemble peleHns HanpaseHbl Ha nauneHToB. MauneHTsl
ABNAIOTCA 3JKCnepTamm B o06nacTu yxoga 3a CO60M M ABAAIOTCA ONbITHbIMM NONb30BaTeNIAMU CUCTEMbI
31paBOOXpaHeHuA. BoBneueHHble NauueHTbl Nyylle NOHUMAIOT U 3HAIOT 60nble 06 yxoae 3a HUMU, UTO BeAeT K
COBEPLIEHCTBOBAHUIO YPOBHA MEAULUHCKOro 06CnyXusaHusi, NOBbIWEHUIO 3P(EKTUBHOCTU WUCMOMb30BaHUSA
pecypcoB. YuyacTue MALMEHTOB B rpynnax WAM KOMUTETax MO aHANu3y HeXenatesbHbIX CO6bITUN npu
OCYLLEeCTBNEeHNN MeANLNHCKON AeATEeNbHOCTM NO3BONAET YBUAETb UHYIO TOUKY 3PEHUA HA PYTUHHbIE NPoLecchl.
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NMPUHUMAWTE AKTUBHOE
YYACTUE B BALUEM JIEMEHUNNA!

UCCAEAOBAHUA MOKA3DBIBAKOT, UTO MNMALMEHTDI, KOTOPbIE
MPUHUMAIKOT BOJIEE AKTUBHOE YYACTUE B COBCTBEHHOM JIEMEHWUMN,
MONTYYAIOT BOJIEE B/IATONMPUATHDIE PE3Y/IbTATDI

28
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3a AONO/THUTENbHOU UH(OPMaLuen
0 BcemMpHOM iHe 6€30MaCHOCTU NALUEHTOB
ob6palwantecb Ha opuLnanbHble CAaUTbI:

OpraHbl rocyfapCTBEHHOU BNacTu Cy6beKToB POCCMNCKOMN
denepauuu B cpepe oXpaHbl 340POBbA
TeppuTOpUanbHbIX OPraHos
denepanbHON cNY)XX6bI N0 Haa30py B chepe 3ApaBOOXPAHEHUSA

UTo6bl y3HATD eLle 60nblue 0 KayecTBe U 6e30NacHOCTU B
MeAuLMHe, NpucoeanHANTECh K 0(pULUANIbHOMY KaHany
®OIrbyY «HaunoHaNbHbIN UHCTUTYT KauecTBa»
Poc3apaBHag3opa

g s QOENEPANBHASA CNY)XBA
Sl 0 HAA3OPY B COEPE
3/1IPABOOXPAHEHMSA

MWHUCTEPCTBO
3APABOOXPAHEHMA

®reY «HALIMOHANbHDINA ¢ ' \
WHCTUTYT KAYECTBA» &@}b BcemupHas opraHusaums
POCCUACKOWN OEAEPALUM

POC3/IPABHAZ30PA &Y 30paBoOXpaHeHms
———




NPOUANTE UHTEPAKTUBHbIN ONPOC
NnaLneHToB No Bonpocam 6e30MnacHOCTH
MenmuMHCKoi/'l NMOMOLLU NO CCbI/IKE:
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BbiCKa3biBaUuTeCb U NPoOBOAUTE
MEepOoNnpUATUA B NOAAEPIKKY
BcemupHoro gHs
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#leHbbe3onacHocTullauneHToB

n #iPatientSafetyDay
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WHdopmaumna o nposegeHnun meponpuatuin BcemmnpHoro aHa
6e30nacHOCTU NAaLMEeHTOB Ha canTe

OIrbY «HaunoHaNnbHbIA UHCTUTYT KauecTBa»
Poc3apaBHagsopa

MockBa, CnaBsiHCKasa nnowagb, 4, ¢.1, nogbesn 4,
Ten: 8(495)980-29-35 (006.0), info@nqi-russia.ru
CaWT: Www.ngi-russia.ru



